ITIOJIB3OBATEJ/IbCKOE COITIAIIEHUE (O®EPTA)
HA NCIIO/Ib3OBAHUE CEPBUCA «UFEx.PRO»

I'opog CaskTt-IleTepOypr
ITepBoe ¢eBpa/ns ABe THICSYH AEBATHA/ATOr0 roja

Hacrosiee mnosib3oBarenbckoe coryamieHve (ganee — CornamieHue) B COOTBETCTBUM  CO
cratbsiMu 428 u 437 T'paxaaHCKoro kKojekca P® sBjiseTcsi corjallieHUeM MeXIy J00bIM
bU3MUeCKUM WK IOPUAUUeCKUM JIULIOM, B TOM UHC/Ie WHAWBU/ya/TbHBIM TIpeIIPUHAMATENIEM,
BbIPA3MBIIMM COIJIaCHe C U3/I0KeHHbIMU B HacTosleM Cor/allieHud yCI0BUSIMU YKa3aHHBIM
ciocobom (manee — Ilonb3oBaTenb), W OOIIECTBOM C OrpaHWYEHHON OTBETCTBEHHOCTBIO
«KpenoKo» (manee — Apmunuctpaiusi). CoBepiieHue [lonb30BaTesieM KOHKJ/IFOI€HTHBIX
JIeVCTBUH, HarpaB/ieHHbIX Ha WCIo/b3oBaHHWe CepBuca, CUMTaeTcss 0e3yC/IOBHBIM TPUHSTHEM
(akueritrom) pmanHoro Coramienusi. Hacrosiiee CornailleHde Hapsy € TIOJIUTUKOU
KOH(WEeHIMaTbHOCTA A JMUHUCTPALUM, UHBIMU [IOTIOJTHUTEbHBIMUA YC/IOBUSIMH Y TIPaBUJIaMH,
KOTOpbIe KacaroTCsl UCTob3oBaHust CepBurica U TipeZicTaB/ieHbl Ha BeO-calite CepBrca, Cofiep>KaT
yC/IOBUSI U TIONIOXKEHUs, JelCTBHe KOTOPBbIX PaclpOCTPaHseTCs Ha KaXKAO0ro MOCeTUTessl WU
[MTonmp3oBarenss CepBuca UM €ro KOMIIOHEHTOB, pacCIoOJIOXKeHHBIX Ha Be0O-caiiTe IO ajfipecy:
http://ufex.pro/. Wcnonw3ysi CepBuc, Ilonb3oBaTesnb BbIpakaeT CBOe COrJjlacMe C JaHHBIMU
ycnoBusimd. Ecmu Tlosb3oBatesib He cornaceH € KakMM-iMO0 W3 ycioBui, Ilosb3oBaresib

Jl0JDKeH TpeKpaTUTh MCIoib30BaHre CepBuca.
1. TEPMWHBI N OITPEJE/TIEHUSA

1.1. CTOpOHBI I0TOBOPUIKCH, UTO C/IeAYIOIlIMe HIKe TePMUHbI U OTipefiesieHust Jis Lieseit
Hacrosiero Corvianienus: Oy yT UMeTb CIeyrolee 3HaueHHe:

«ApMuHHCTpanus» — O0OIIecTBO C orpaHuyeHHON OTBeTcTBeHHOCThIO «KpemoKo», OI'PH
1187847062138, MHH 7813608060, KIIIT 781301001, azpec mectoHaxoxzaeHus: 197046, r.
Cankr-IletepOypr, y1. bosbmas [Tocaackas, a. 9/5, mar. A, oM. 1H, od. 20.

«Ilonb3oBaTenb» — mMoboe (¢u3MUyecKkoe WM IOpUAUUECKOe JIMLO0, B TOM 4HCTIe
VHZVBU/Iya/lbHbIN Tpe/NpUHUMATe b, BbIpasuBIlee COr/ache C W3J/IO)KeHHbIMU B HACTOSILLEM
CornamieHrMy yC/IOBUSIMU IyTeM COBepLIeHMs] YKa3aHHbIX B CoryalleHUuH KOHKJIFOJEeHTHBIX
JleHiCTBUM, HallpaB/IeHHBIX Ha UCIO/Ib30BaHue CepBuca.

«CepBuc» — Beb-cepBuc 107 HaumeHoBaHHeM «UFEX.pro», focTynHbii B ceTd MHTepHET Ha
BeO-caiite 10 agpecy: http://ufex.pro/, mpeacTaBstoUMi CO00W OHIAWH-TUIOIIAJKY AJIst
pa3MellieHUs1 U TIoMcKa vHGopMalii 0 HeoOXOAMMOCTH B TIOJy4YeHWH, Bbljade, BO3BpaTe WU
peuHaHCUpOBaHUU 3akiMa, J/s1 TMpoBefeHUs1 [losb30BaTenssMU 3/1EKTPOHHBIX TOPrOB Ha

NpeJioCTaB/ieHNe yKa3aHHOW WH(OpMaI[UM, 3aK/IOUYeHHs] TIPSMBIX CIeJ0K C  JpYTUMH
MoJib30BaTesIMA  Jiis  oOMeHa UWHQoOpMalLyel [/l yKa3aHHbIX Lefneid W [ OKa3aHUs
AMUHUCTpaIeld UHBIX WHGOPMALMOHHBIX yciyr. CepBUC BK/IHOUYaeT B Ce0si COBOKYITHOCTB
vHbOpMalliK, TEeKCTOB, TrpapuuecKux 3JIeMEHTOB, /[AW3aiiHa, W300pakeHWH, GOTO U
BU/IOMAaTepUasioB, U UHBIX Pe3y/IbTaTOB MHTE//IEKTYaTbHOU [1esiTeIbHOCTHU.

«Bepcusi CepBuca» — (pUKCUpOBaHHOe COCTOsiHMe peanu3alu CepBrca Ha KOHKDPETHYHO JaTy,
KOTOPOMY TIPUCBauBaeTCs CUMBOJIMUECKOe 00O3HaueHWe B BHe HOMepa. V3MeHeHue BepCHU
OCYIL[ECTBJISIETCS B C/IydYasix CYIecTBeHHbIX W3MeHeHui B CepBHCe, TO eCTh CBSI3aHHBIX C
KaueCTBEeHHbIM M3MeHeHHeM aJTOPUTMOB peanu3aliui (PYHKIMOHA/IA WA TIepexo/joM Ha HOBbIe
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NPOrpaMMHO-TEXHUUeCKre  TulaTGopMel  (MakopHoe — oOHoBiienve). Bepcusi  Cepsuca
nipycBavBaeTcsi AgMuHUCTpauueid. [Ipumepsbl 0603HaueHuUs1 BepCUu:

- v. 1.0 (v - mpusHaK, «1» - mepBas peanu3auusi, «0» - U3MeHeHUs] He NIPOBOAWINCH. B
KauecTBe pa3JenuTesiel UCTIOb3yeTC s CUMBOJ «TOYKa»);

- v. 05.01.2.0 (v - mpusHak, «05» - rog peanu3anuu, «01» - MecsL] B rOAy peanu3aluu, «2»
- BTOpasg peamm3auusi, «0» - HU3MeHeHWs He TPOBOAWINCHL. B KauecTBe paspenuTenei
VICTI0JIb3YEeTCS] CUMBOJI «TOUKa»).

«Penu3 Bepcun CepBuca» — (MKCHPOBAaHHOE COCTOsIHHE M3MeHeHul B CepBuce, CBSI3aHHBIX C
WCTIPaB/ieHHeM BBISBJIEHHBIX OLIMOOK  (yHKIHOHMpoBaHWs CepBuca (3amMeyaHUWil) WM
peanu3alieli JOTOMHUTebHBIX TpeOoBaHUM (TIpeAsioyKeHUi), He TPUBOJSIIUX K HW3MEHeHUIO
uzeonorun paspabotku CepBuca B KOHKDETHOW ee Bepcud (MUHOPHOe OOHOBJIEHUE).
Ob6o3Hauenne penusza Bepcuu CepBuca IpUCBavMBaeTcss AJMUHHMCTpaLed W 0003HadyaeTcs
JIOTIOJTHUTETbHBIMU CUMBOJIaMU. [IprMepbl 0603HaueHUs pesii3a K BepCUu:

- v. 1.1 wm v. 1.22 (ans Bepcuu v. 1.0 mpoBefieHO H3MeHeHWe 1 WK HU3MeHeHUe 22
COOTBETCTBEHHO);

- v. 05.01.2.5 (a1 Bepcuu v. 05.01.2.0 mpoBesieHO U3MeHeHMe 5).

«Perucrpanusi» — npouenypa, B xoze Kotopoil Ilosb30BaTenb mpefocTaB/isieT AOCTOBEPHbIE
JlaHHBIe 0 ce0e TI0 yTBep)KAeHHOM AJMHUHHCTpaLel ¢popMe, a TakKKe CO3/jaeT JIOTUH U MapoJib.
Peructpaiusi cuvTaeTcsi 3aBeplLIEHHOW TOJBKO B (CJlyyae YCIELIHOTO TPOXOXKJEeHUs
[Tonb3oBaTenem Bcex ee 3TaroOB, BK/IKOYAs aKTUBALMIO, OCYILECTB/SIEMYIO I[€pexo/joM MO
YHUKa/bHOM CChIJIKe, OTIPaB/isieMOU Ha aZipec 3/IeKTPOHHOM MOYThI, YKa3aHHOU [To/ib30BaTenem.
«YueTHasi 3ammMchb», WIH «AKKayHT» — Habop 3ammceil B 0ase [JaHHBIX AMUHHUCTpALVH,
uaeHtuduuypytoias [Tonb3oBarenst yueTHbIMU JAHHBIMU, YKa3aHHBIMU UM MPU PerucTpaluu, U
MO3BOJISAIOLLAsT OCYILeCTB/IATh yIIpaB/ieHye napameTpaMy CepBuca U OKa3blBaeMbIX C MTOMOILBIO
Cepsuca yciyr.

«YueTHble [aHHbIe», WIHM «/IoTMH M Maposb» — HabOp CHMBOJIOB, HWCIIOJ/Ib3yeMBIX IS
uzeHTUQUKamy [Tob30BaTens MpyU OCYILeCTBIEHUU UM OCTYIA K YUeTHOM 3alMCH.
«IlepcoHanbHBIE perucTpanuoHHbie JaHHble Ilonb3oBarenss» — [aHHbBIE, JOOPOBOJIEHO
yKa3aHHble WM 3arpyxeHHble [losb3oBareneM Ipu TMpoOXoXKZAeHWH Perucrtparmyu u Ipu
JanbHelmem ucrosb3oBanun CepBuca. JlaHHbIe XpaHSATCA B 0a3ze JaHHBIX AJMUHUCTPALUM U
NOJ/IeXKaT UCIO/Ib30BAHUIO HCK/IIOUMTE/IbHO B COOTBETCTBMM C HacTosiyM CorsaiieHveM U
JIeMCTBYIOLLIMM POCCUMCKUM U MeXXJYHapOHbIM 3aKOHO/ATe/TbCTBOM.

«Tapudb» — pasmelrieHHas Ha BeO-caifre http://ufex.pro/ n yTBepkieHHass AJMUHUCTpaLei
CTOUMOCTb MCIOJb30BaHUs CepBUCa, YCTaHOBJIEHHAasi B 3aBUCUMOCTU OT IIpeZ0CTaBJsieMOro
(GyHKIMOHa/A U SBJISIOLLAsACS HEOThEMJIEMbIM MPUIOKeHUeM HacTosiero CoramnieHus.

«ABTOpH3aLUs» — TIpoLelypa, TPU KOTopol Ilosib30BaTesib BBOAUT CBOU JIOTHMH M TIApOJib B
CIeLaIbHO OTBe/leHHbIe 110J1s1 B (hopMe Ha Beb-calite CepBHCa C LIeJIbIO €r0 UeHTU(DHUKALIN U
oTipejiesieHusi IOCTOBEPHOCTU TOJTHOMOYMM Ha JIOCTYI K AKKAyHTY U MOJIHOMY (YHKIIMOHATY
Cepsuca.

«OTUeTHBINH MEPHOA» — CPOK [IJTUTEILHOCTBIO C TMEPBOr0 TI0 TIOC/IeHee YHUCIO0 BKIHOUNUTETEHO
KaXK/IOTO KaleHZapHOTro Mecsiia, B KoTopoM Ilosib30BaTesieM MpPOWU3BOAWIOCH HCIOb30BaHKE
Cepsuca.

«CMC», i «SMS», i «CMC-coobmenusi» — (Short Message Service — cry»k6a KOPOTKHX
co0OIIIeHrIT) Cpe/ICTBO CBSI3W, TEXHOJIOTHUS, TIO3BOJISIOIIAS OCYIIECTB/IATh TPUEM U Tepefauy
KOPOTKHX TeKCTOBbIX coobrmenuii (CMC-coobieHuii) mpy MOMOIIM MOOMIEHOTO TeiedoHa.
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«YC/I0BUSI HCIOJIB30BAaHMA» — COBOKYMHOCThL corjaiieHuid wmexay [lonb3oBatenem U
ApvuHMcTpareli  BKIOuawmomee B cebs  Hacrosimjee  Corsamenue, — [ToMTHKY
KOH(QU/IeHIIMabHOCTH, a TakKe HWHble COIVIAIeHUsl, BXOZSLMe B YC/IOBUSI HMCIO/Ib30BaHUS
CepBucom.

«Cranpgapt PCI DSS» — (Payment Card Industry Data Security Standard) ctaHzapT 3ailiyThbl
vHdopmalmy, pa3paboTaHHbii MexxayHapogHbiMu [1natexxHbiMu CrcTeMaMy U UCTIOJIb3yeMbli
WX yYaCTHHUKaMH 1pu oOMeHe vHGoOpMaliell B paMKax TPOBeZIeHUsI oTiepariuii, COBEpIIeHHbIX C
ucronb3oBaHueM 6aHkoBckux KapT. PCI DSS obwenunsieT B cebe TpeGoBaHUs psifia MporpaMmm
1o 3amure UH(GOPMaLK, B YaCTHOCTU:

- Visa: Account Information Security (AIS);

- MasterCard: Site Data Protection (SDP);

- MMWUP: TlpaBuna riaTexxHou cuctembl «Mup» (MUP.05.141.0-20.00.00).
«IlepcoHanbHbIe faHHBIe» — Jt00ass WHGOpPMalUs, OTHOCALIASCS K OIpeJe/ieHHOMY WU
oTipeie/iieMOMYy Ha OCHOBAaHWM TakoW wuH(opMaiuu ¢usndyeckomy Juiy (cyObekty
MepCOHaNbHBIX JIAHHBIX), B TOM UYMC/ie ero (amMuiusi, UMs, OTYECTBO, 0/, MeCsll, aTta U MeCTOo
POJK/JIeHUsI, afipec, aJipec 31eKTPOHHOM TouThl, TernedOHHbIM HOMep, ceMeiiHoe, COIMa/bHOE,
MMYIIleCcTBeHHOe TI0/IoKeHre, oOpa3oBaHue, rpodeccus, JOXO0Abl, Apyras UH(opMarys.
«®Daibl «cookie», «cookie» — HeOOBINION (PparMeHT JJaHHBIX, OTIIPABJIEHHBIN BeO-CepBepoM U
XpaHUMbBIM Ha ycTpoucTBe Ilonb3oBaTesnsa. @aitibl «cookie» comep>xat HeboJibIMe (GparMeHThbI
TEKCTa W WCIIO/IB3YIOTCS /11 XpaHeHUs1 uHGopMarui o pabore Opay3epoB. OHU TO3BOJISIIOT
XPaHUTh U T0JyuaTh WAEeHTU(UKALIMOHHbIe CBe/IeHHUsI U APYTYI0 UH(OPMALMI0 Ha KOMIbIOTepax
(OBM), cmaprdoHax, TenepoHax U APYrux ycrpoicTBax. Crepudukanuu ¢ailioB «cookie»
oricanbl B fokyMeHTax RFC 2109 u RFC 2965. [Jns 3TuX Xe Ljesled UCIO/b3YKTCS pyrue
TEXHOJIOTUM, B TOM UHC/Ie [aHHble, COXpaHseMble Opay3epamMd WM YCTPOWCTBaMH,
UIeHTU(UKATOPbI, CBsI3aHHbIe C YCTPOWCTBAMH, W Jpyroe TpOrpaMMHOe obecrieueHue. B
HacTosilLell MOIMTHKE BCe 3TU TeXHOJIOTMM Ha3bIBatOTCs (aiinamu «cookie».

«Cuetunk» — yacth CepBuca (hparmMmeHT Kojja, Kak mpaBuio Ha JavaScript), GyHKIMOHA/IBEHO
OTBeyarolljas 3a aHanu3 GaiioB «cookie» U 3a cOOp MepPCOHABHBIX JaHHBIX 00 UCMOIb30BaHUH
Cepsuca. OmepaTop MOET WCII0/Ib30BaTh CUETUMKH KaK COOCTBEHHOW pa3pabOTKW, Tak M
TripeJioCTaB/ieHHble TPeTHUMU JIML[AMU Ha YCJIOBUSIX OTPaHWYEeHHOW JIMLeH3UU (JIMLIEH3MOHHOTO
cornaieHusi), Harpumep, Google Analytics, AHaekc.MeTprKa U MHbIe aHA/IOTUYHbIE CUETUUKHU.
CyeTuyMKM OCYILIeCTB/ISIOT COOP MepCOHaMbHBIX JAHHBIX B 00€3/IM4eHHOM BU/IE.

«IP-aapec» — HOMep U3 pecypca Hymepaluy CeTy Tepesiaud JaHHBIX, TIOCTPOEHHON Ha OCHOBe
npotokosa IP (RFC 791), ogHo3HAauHO orpeje/sitolyii NPy OKa3aHWU TeleMaTUYeCKUX yCIyr
CBSI3W, B TOM YMCJIe JOCTyTa K ceTd VIHTepHeT, aDOHeHTCKUI TepMUHas (KOMITbIOTep, CMapTQoH,
T/IaHLLIEeT, UTHOe YCTPOMCTBO) WM CPeACTBa CBS3U, BXOZSIIYE B UH(POPMALMOHHYIO CHUCTEMY U
nipuHazexkaiiye [Tomb3oBaresnto.

«K3m» — pacrionoxeHHoe Ha ycTporcTBe [lonb30oBaTe s NIPOMEXXYTOUHOe XPaHU/IMILE JaHHBIX,
rojsyyaeMbix OT BebO-caiita CepBrca U 3ampallliBaeMbIX uyallle JAPYrMX C HauboJibliei
BEPOSITHOCTBIO, AOCTYI K KOTOPBIM KX K3IIIa BO3MOXXEH C Topa3fo OoJbliieil CKOPOCTBIO, UeM
BbIOOPKA MCXO/IHBIX JAHHBIX U3 YAA/TIeHHOr0 UCTOUHWKA (HarpruMep, Beb-caiiTa).
«MecceHmkep» — wuH(MOpMaIMOHHAsE CUCTeMa W/WaM Tiporpamma i OBM  (MobuibHOe
TpUIoXKeHre, BeO-cepBUC, BeO-pUIOKeHWe W T.[.), KOTOpble TIpeJHAa3HaueHbl W/WIU
WCTIONB3YIOTCS [JIs TIPYieMa, Tiepefiauu, J0CTaBKU W/WIM 00pabOTKU 37EeKTPOHHBIX COO0OIIeHn
nosib3oBareseii cetu intepHet (Harpumep, Skype, WhatsApp, Viber u T.11.).



«KoHTpo/bHasAs cymMMa» — HEKOTOpoe 3HaueHue (MOC/Ie[0BaTe/IbHOCTh  CHMBOJIOB),
paccuuTaHHoe TIO HabOpy [JaHHBIX T[yTeM TIPUMEHEHUs OIpeJ|e/IeHHOTO —aJrOpUTMa,
WCIIOJIb3yeMOe B paMKax Hacrosujero CornameHuss [l TPOBEPKU  L[1eJIOCTHOCTH
(ayTeHTUUHOCTH) 3/1eKTPOHHBIX (HallyioB TpU UX Tepejade WIM XpaHeHUM. [ns 1eneit
HacTosero CornameHusi pacyeT W INpoBepka KOHTPOJIBHBIX CYMM OCYILeCTB/ISIFOTCSI ITyTeM
rpuMeHeHus aaroputMoB MD5 u SHA256.

1.2. Bce ocranbHble TepMHHBI U OIpefiesieHus], BCTpevaroluecs: B TekcTe CoruamieHus,
To/IKytoTcsi CTOpOHaMM B COOTBETCTBUM C 3aKOHOZJaTelbCTBOM Poccutickoii ®epepaiiuuy,
nerictyromiuMu pekomeHaatusmu (RFC) MexxyHapoZHBIX OPraHoB MO CTaHJapTU3aliy B CeTH
VHTepHeT U CHAOXKMBILUMHMCS B ceTd VIHTepHeT OOBIYHBIMU TIpaBUJIaMHM  TOJIKOBaHUSI
COOTBETCTBYIOLLMX TepMUHOB. Kpome Toro, B HacTosiieM CoriallieHly UCI0JIb3YI0TCS TEPMUHBI
u3: 'OCT P NCO 9241-151-2014, 'OCT P NCO 9241-161-2016, 'OCT 30390-2013, I'OCT
31985-2013, I'OCT P 55051-2012, TOCT P 57489-2017, I'OCT 7.83-2001, I'OCT 7.4-95,
I'OCT 7.9-95 (MCO 214-76), I'OCT 7.60-2003, 'OCT 7.82-2001, I'OCT P 56824-2015, I'OCT
P 55386-2012, I'OCT P 53632-20009.

1.3. TepMUHBI U OTIpejie/IeHus], UCTI0/Ib3yeMble B HacTosieM CoraiiieHnd, MOTYT ObITh
WCII0/Ib30BaHbl KaK B eJWHCTBEHHOM, TaK M BO MHO)XECTBEHHOM 4YHC/Ie B 3aBUCHMMOCTH OT
KOHTEKCTa, HallMCaHWe TEPMUHOB MOXXeT OBbITh MCITO/Ib30BaHO KAk C 3arjaBHOM OYKBBI, TaK U C
TIPOTTMCHOM.

14. Ha3BaHus 3aroyioBKOB (CcTateit), a Takke KOHCTpyKUMs CoralleHust npejHa3HavyeHbl
WCK/TIOUUTENTbHO I yAoOCTBa mosb3oBaHus TekcTom CorsamieHuss W OyKBaIbHOTO
IOPUINUECKOT O 3HAUeHUsI He UMEROT.

2. INPEAMET COIVIAIIEHUA

2.1. Hacrosimee CornailieHre pery/vpyet OTHOLIeHUs: Mexxay [losib3oBaTesieM, C OJjHOM
CTOPOHBI, U AZIMMHHCTpALIel C JAPYrol CTOPOHBI, 10 IpejocTasieHuto Ilonb3oBaTennto npasa
vcnonb3oBaHus CepBrca, a TAKKe perjiaMeHTUpYeT MOopsiZloK ucrosb3oBaHus CepBuca.

2.2, B cootBerctBUM € HactosmwmMm CorameHueM AJMUHUCTpALUA IIpeoCTaB/seT
TrpaBa 1Mo/b3oBaHusi CepBUCOM B COOTBETCTBUM C €r0 Ha3HaueHreM, a UMEeHHO [|JIs:

- pa3melrienust [losb30BaTesieM MH(OPMAIMM O HEOOXOAWMOCTH B TIOJyUeHWH, BbIJaue,
BO3BpaTe WK pe)MHAaHCHPOBaHUU 3aiiMa (T10c/ie aBTOpH3alun);

- noucka Ilonb3oBatesieM wHHGOPMAIMM O HEOOXOJUMOCTH B TIOJYUYEHUH, BbIJaue,
BO3BpaTe Wiu pedMHAaHCHPOBaHUU 3aiiMa (T10C/ie aBTOpH3alun);

- ocytiecTByieHus: ooMeHa ITosb3oBaTesiMu HHpOpMareli 0 He0OX0JUMOCTH TIOTyUeHWs],
BbIJIauM, BO3BpaTa Win pecdhHaHCHPOBaHUs 3aiiMa (T0Cjie aBTOpU3alin);

- ripoBe/ieHus [Tosib30BaTesiMU 37IEKTPOHHBIX TOPTOB Ha MpeoCcTaBeHre HHGOpPMaIUH O
HeoOXOJUMOCTH TIO/IyUYeHHs, BbIZlaud, BO3BpaTa WIM pedHUHAHCHUPOBaHUS 3aiiMa (Tocsie
aBTOpU3al[1K);

- 3aKstoueHusi [1o/ib30BaTeIsIMU MPSIMBIX CZIEIOK C IPYTUMU T10/Tb30BaTeISIMU [Ji7Ist 0OMeHa
vHbopMalel o Heo6X0IUMOCTH TTOTyUeHHs], BbIZIauy, BO3BpaTa WM perHaHCHPOBaHKS 3aiiMa
(mocne aBTOpM3aLIUN);

- oka3zaHusi [Tosb30BaTent0 UHbIX MHGOPMALIMOHHBIX YCIYT (TT0C/Ie aBTOpU3aLiK);

- BO3MOYKHOCTH 03HaKomuieHus [Tosb30BaTesieM ¢ MH(OpMalieid, pa3mMeleHHbIMA Ha BeO-
caiite CepBuca, B TOM YKCJ/ie IPYTUMU M0/Ib30BaTe/sSIMU (He3aBUCMMO OT aBTOPU3aLUN);



- VHBIX BO3MO>KHOCTeM, MpelyCMOTPeHHbIX HacTosiyM CoraiieHueM U MPUIoKeHUsMU
K HEMY.

2.3. Hoctyn Ilonb3oBatens K ¢yHKuuoHamy CepBrca OCYyIeCTBIsseTcs Kak 0Oe3
perucTpalyMyd W aBTOpM3alliy, TaK W II0C/Ae PerucTpaluyd M aBTOpPM3alMu C YKa3aHUueM
NepCOHA/JILHOTO JIOTMHA U TMapojs, kKorga Ilosp3oBaTesns MosyvaeT IOJHBIM  JOCTYIT K
¢dbynkumonany CepBuca.

24. Bce sorotunbl M 3aperucTpUpoBaHHble TOProBble MapKu IIpUHAZJJIeXaT UX
nipaBoobOsazarensm. [IpensiokeHue He siiisieTcss odeproil. KoHeuHble yC/IOBUSI yTOUHSIHTE TPU
NpsIMOM  OOILIeHUM C KpeguTopaMu. [lesTelbHOCTb BCeX TpeJcTaB/eHHbIX Ha caiite M®PO u
baHKOB TpOW3BOAWTCS B COOTBETCTBUM C COOJIIO/IeHEM POCCHUICKOTO 3aKOHO/ATe/lbCTBa:
I'paxxganckoro kogekca P®, denepanbHoro 3akoHa Nel51 «O MUKpPO(PUHAHCOBOM JleITe/IbHOCTH
1 MUKpo(UuHaHCOBBIX opraHu3anusix» ot 02.07.2010 roma, ®expepanbHOro 3akoHa Ne353 «O
notpebuTensCKoM KpejuTe (3aiime)» ot 21.12.2013 roga, PesnepanbHoro 3akoHa Ne218-d3 «O
KpeJUTHBIX uctopusix» oT 30.12.2004 roga, @egepanbHOro 3akoHa Ne209 «O pa3BUTHH Majioro
Y CpeJHero mpejmnpuHrMMarenbcTBa B Poccutickoit ®efepauyn» (Ct. 15 m. 2) ot 24.07.2007
roja.

2.5. CopepkaHue cailiTa He SIBJ/IsSIeTCS peKOMeH/jalMeld, KpeJUTHOW oOpraHusaljyied Wmm
OrepaTopoM MHBECTULIMOHHBIX T171aTQOPM, He BBITIOJIHSET OLIEHKM PHCKOB KOMIIAaHUW U
3aéMIMKOB. «CepBUC» — HMH(OPMaLMOHHO-KOMMYHHUKALIMOHHBINA pecypc.

3. MNHTEJ/IVIEKTY AJIBHBIE ITPABA HA CEPBHUC

3.1. CepBUC, ero COCTaB/SAIOIIME M OT[e/lbHble KOMIIOHEHThI (B TOM UHC/Ie, HO He
OrpaHUUMBAsICh: TIpOrpaMMbl [yt DBM, 0a3bl AaHHBIX, KOJBI, JIeXKall[ie B UX OCHOBE HOY-Xay,
aJICOPUTMBI, 3/IEMeHThI iu3aiiHa, WPU(THI, TOTOTUIIBI, 8 TAK)Ke TEKCTOBbIe, rpadryecKrie U UHbIe
MaTepuasibl) SBASIOTCS OOBEKTaMHM HWHTE/IEKTyaTbHOW COOCTBEHHOCTH A MHHHCTPALIVH,
OXpaHsieMON B COOTBETCTBUM C POCCUHCKHUM W MeXXAyHapOJHBIM 3aKOHOZATEe/TLCTBOM, Tt000e
WCII0/Tb30BaHHe KOTOPBIX JOMYCKAeTC sl TOJIbKO Ha OCHOBAHUM Pa3pellieHus paBoo0/iaiaTesis.
3.2. AMuHUMCTpaLus HacToSIMM npefocTasseT [1ob30BaTento Ha BeCb CPOK J1eHCTBUS
Hactosiiero CornarieHuss HeUCK/TIOUNUTe/TbHY 0 (0e3 orpaHUueHus] TepPUTOPUMN AEHCTBUS U He
MOJI/IeXXalyl0 Tlepefjaue WM yCTyIKe TPeTbUM JIMLaM), OT3bIBHYH0, OTPAHUUYEHHYIO JIULIEH3UIO
Ha wucronb3oBaHue Cepuca. Takass HeMCK/IHOUUTe/IbHAs JIML[EH3Us IpefiHa3HaueHa [ TOro,
yT0o6bI 06ecrieunTh [T0/1b30BaTEI0 BO3MOYKHOCTD T10/1b30BaHKsI CepBUCOM B COOTBETCTBUU C €T0
(YHKL[MOHA/IOM C YUeTOM OrpaHUueHuH, MpelyCMOTPeHHBIX HacTOAIMM CorialieHreM.

3.3. IIpaBo wucronb3oBanusi CepBrca BK/IOUaeT B ceOsi orpaHd4YeHHOe TIpaBO Ha
Bocripou3BefieHe CepBrca WM OT/eNbHBIX yUaCTKOB ero KoJa Ha KOHEYHOM YCTPOMCTBe
[Tosp30BaTens ¢ IOMOILBI0 BeO-Opay3epa U OrpaHUYeHHOe TPABO Ha KOMUPOBAHWE OT/e/TbHBIX
yuacTtkoB Kojia CepBuca ¢ TIOMOIL[bI0 BeO-Opay3epa Jjisi Liefiel K3IIMPOBaHKS, a TaK)Ke MpaBo Ha
3aMycK C TIOMOIIpI0 BeO-Opay3epa ¢ 1enbt0 3Kcrutyataiuu CepBHCa B COOTBETCTBHM C €ro
(yHKILIMOHAJIOM.

3.4. ITpaBo ucrnonb3oBaHust CepBrca He BKJIFOUAeT B Ce0si TPaBO M3TOTOBUTH €0 KOIIHIO,
Jlake Uil apXUBHBIX Lie/iel, MOCKOJ/IbKY MCro/b30BaHue CepBHca OCYILECTB/SIETCS B OHJIAWH-
PeXXUMe C TIOMOIIBIO IOCTyTa Yepe3 ceTh IHTePHET ¥ HeoOXOAUMOCTb B M3TOTOBJIEHHUU KOITUH
OTCYTCTBYe€T.



3.5. Ncnone3oBanre CepBrca B COOTBETCTBUM C HacTosAmM CoralieHueM [OIyCKaeTcs
Ha HeOrpaHWYeHHOM Koju4vecTBe ycTporcTB Ilonb3oBaTens (Hampumep, KOMIbHOTEpax WU
TJIaHIlIeTax).

3.6. B pamkax mnpepocrasineHHoro Ilosb3oBaTento IpaBa ucIosb3oBaHusl Cepsuca
AMUHMCTpAIMs TIPe/IOCTaB/IsSIeT TAaK)Ke TIPaBO Ha TI0/TyueHre pery/sipHbIX 00HoBieHuii CepBrca
B TIpeJiesiaX OJJHOW Bepcur (MUHOpHbIe OOHOBJIEHUsI TEKYILEro pesv3a, He sIBJISIIOLIecs: HOBOU
Bepcueii) U HOBble Bepcun CepBrca (MaXOpHbIe OOHOB/IEHUS] — HOBBIE PeU3bl, SIBJISTFOLLHECS
HOBOI BepcHeil) B TeueHHe BCero CpokKa JielicTBUs HacTosiero CoramieHus B TOM Cly4ae, eciu
Takrie 0OHOBJIeHUsI JIUTieH31ap BBIMTyCKaer.

3.7. [Tonp3oBarens corsjamiaeTcs, YTO He BIIpaBe (B TOM 4YKC/e He BIpaBe pa3pellaTh
KOMY-/IM00) W3MeHsITh, CO3/jaBaThb MIPOU3BO/[HbIe paboThl, pa3bupars CepBUC Ha COCTaBJISIOLIME
KOJbl, J[IeKOMITWJIMPOBAaTh WIM HWHBIM 00pa3oM TMbITaTbCs IOAYYHTb HCXOJHBIM  KOZ
MIPOrpaMMHOT0 o0ecrieyeHusi UM J100OM ero uacTd, 3a MCK/IOUeHHWeM CydaeB, KOrja ecTb
NIMCbMEHHOe paspellleHHe AJIMMHUCTpAllMM Ha COBeplleHWe TakuxX [JelcTBUi. B mpoTHBHOM
ciyyae, [losmb3oBaresnib  HeceT TIOJIHYHO  OTBETCTBEHHOCTb 32  IM0/00HbIE — JelCTBUS,
1IpelyCMOTPEHHYI0 MeXX/lyHapOJHbIM U POCCUMCKUM 3aKOHO/aTe/IbCTBOM.

3.8. CornameHve He TpeJycMaTpydBaeT Tiepefauyy TMpaB Ha HWHTE/JIEKTYa/lbHYIO
coOCTBEeHHOCTh AMUHUCTpALUM (MO0 ee YacThb), 3a UCK/IIOUEHHEeM OTPAaHUUYEHHOM JIMLIEH3UH,
KOTOpasi IMpejoCTaB/sieTC] Ha OCHOBAaHUM  BBIILIEW3/IOKeHHOro. Hwukakuve mnonoxeHus
CoryamieHusi He SBASIOTCS YCTYNKOW TpaB  Ha MHTE/UIEKTYaJbHYI0 COOCTBEHHOCTh
AJMUHUCTpALMU UM OTKa30M OT [JaHHbIX [1paB Ha OCHOBAHUM 3aKOHO/ATe/IbCTBa.

3.9. CepBUC COfEPXUT WM MOXKET COJep)KaTb MporpaMMmbel g OBM, Kotopele
nMULeH3upYyroTcs (W cybnuieH3upyroTcs) [Tonb3oBaTento B COOTBETCTBUM C 0OO1e/JOCTYITHOM
munensuerr GNU wiyM MHBIMM aHa/lOTMUHBIMM JMLeH3usMu Open Source, KOTOpble OMHMO
Npourx TpaB paspeiiatoT Ilosb3oBaTento KONMMpoBaTh, MOAUGULIMPOBATh, INepepacripesensiTh
orpefiesieHHble nporpaMmsl s OBM unnM ux yacTu ¥ nosydvarb JOCTYIT K UCXOLHOMY KOZY.
Ecm Takas syuieHsust npefycMaTpuBaeT IIpefOCTaB/leHHMe MCXOJHOTO KOZa I0/b30BaTesisiM,
KOTOpPBLIM TporpamMMma Jjis OBM npesoctaBisieTcs B ¢popmare WCIOMHIEMOr0 JBOMUHOIO KoJa
(0OBeKTHOTO KO7la), MCXOJHBIM KOJ ZieJlaeTCsl AOCTYIHBIM TPH OCYIIIeCTBJIEHWH 3ampoca Ha
aZipec 3/IeKTPOHHOM TouThl AfMuUHMUCTparmy. Ecmu Kakas-iubo JIMLeH3Us: Ha MPOrpaMMBbl ISt
OBM C OTKPBITBIM UCXOAHBIM KOZIOM TpeOyeT, uToObl AJMUHUCTpPALUS TpeJoCTaB/isia TipaBa
Ha MCMO/b30BaHWe, KOMWpPOBaHWe WM Mojv(uKauuio nporpamm aasi OBM ¢ OTKpBITBIM
VCXOJHBIM KOZIOM, BBIXOZSILME 3a paMKH IIpaB, MpefocTaBisgeMblx HacTosmyM CoralieHueM,
Takye IIpaBa UMeIOT [PeuMYyLeCTBeHHYIO CU/Ty Hajl IpaBaMyu U OrpaHUYeHUsIMU, OTOBOPEHHBIMU
B HacrosieM CorvialleHuu.

4, ITPABA 11 OBA3AHHOCTU AIMUHUCTPAIINN

4.1. ApMuHUCTpalUss  00si3yeTcsi TIPeJOCTaBUTh TPaBO  HKCTOnb3oBaTh CepBUC B
COOTBETCTBUM C HacTosimuM CoraiieHreM Kpyrj0CyTOYHO 7 (CeMb) AHeW B Hele/to, BK/IH0Yast
BBIXO/[HbIE Y TIPa3JHUUHbIE JHU, C JOMyCTUMBIMU TEXHOJOTMUECKUMHU IepepbiBaMu He Gosiee 48
(copoka BOCbMH) UacoB B MeCsIL].

4.2, ApvuHUCTpalyst 00s13yeTcst TIPUIOXKUTb BCe pa3yMHble YCUIHS 10 0bOecrieueHHro
crabuibHOM paboTel CepBrCa, MOCTETIEHHOMY €r0 COBEpIIIeHCTBOBAaHUIO, UCITPABJIEHUIO OIIMO0K
B pabore CepBuca, ogHako, CepBucC npefocTapsieTcst [10/1b30BaTesTr0 10 MPUHLIUAITY «KaK eCTh».
JTO0 03HauyaeT, YTO AMUHUCTpALUS:



4.3. He rapaHTHpYeT OTCYTCTBHe oUMOOK B pabote CepBuca;

4.4. He HeceT OTBETCTBEHHOCTb 3a OecrmepeboiiHyto pabory CepBuca U ero
COBMECTHUMOCTH C TTPOTPaMMHBIM 0OecrieueHrHeM U TeXHUUeCKUMU cpefcTBamu [lonb3oBarens u
WHBIX JIULT;

4.5. He HeceT OTBETCTBEHHOCTh 3a MPUUMHEHHe TI00BIX YOBITKOB, KOTOPbIe BO3HUK/IA WA
MOTYT BO3HUKHYTb B CBSI3U C WM MPU UCTIOIb30BaHUU CepBUCOM;
4.6. He HeceT OTBETCTBEHHOCTb 3a HEHCIIOJHeHHe 100 HeHazsexkallee HCIIOTHEHHe

cBoUX 00s13aTesibCTB BC/IeACTBHE COOEB B Te/IeKOMMYHHKALIMOHHBIX U HEPreTUUeCKuX CeTsX,
JeCTBUY BPEJOHOCHBIX TIPOTPaMM, a TakKe HeJ00pOCOBECTHBIX MeHCTBUN TPeTbUX JIWI,
HarpaB/IeHHbIX Ha HECAHKL[MOHWPOBAHHBIN OCTYI W(W/IU) BbIBeJleHHEe U3 CTPOsI IIPOrPaMMHOTO
Y(1n1) anmnapaTHOro KoMrjiekca AJIMAHHCTPaLWH.

4.7. AJMUHUCTpaUWs BIpaBe TpeAocTaBUTh I[lonb3oBatento pgoctyn K CepBUCy U
nojaep>kuBath CepBUC B paboueM COCTOSIHMM, a TakXe BIpaBe IPUOCTaHAaB/IMBaTh
nipefocTaByieHre Aoctyna K CepBucy Ha BpeMsi, HeoOXOAMMOe Jisi TIPOBeZeHHs IJITAHOBO-
NpoduIaKTUUeCKUX M BOCCTAaHOBUTENBHBIX pabOT Ha 000pYyJOBaHWM C TIpeABapUTeTbHBIM
yBegomieHreM [losb3oBareris.

4.8. ITonb3oBaTesib corsamaeTcsi C TeM, YTO AJMHWHUCTpALUs BIIpaBe MCII0JIb30BaTh
npefocraByieHHble  [losb3oBaTenieM 1mipu  Perucrtpauuy JaHHble B LesX [POBeJEeHUs
MapKeTUHIOBbIX MepOMNpusATHH, cBsizaHHbIX C CepBUCOM, a TakXke HafpaB/IsTh Ha
rpefocTaB/ieHHbIN [1ob30BaTeieM 3/1eKTPOHHBIM MOUTOBBIM a/ipec W(W/IM) MyTeM OMNOBelleHUs
SMS-coo0itieHMsIMM Ha TIpeloCTaB/IeHHbIM Ilosib30BaTesieM HoMep MOOUIBHOrO TesedoHa,
pasMelnaTs B IPOCTPaHCTBe, OrpaHUueHHOM JoCTyroM Ilosb30Batens (Harpumep, B AKKayHTe),
peksilaMHble ¥ TH(OPMAaLIMOHHBIE COOOIIeHUs TI0 CBOEMY YCMOTPEHHIO.

4.9. ApMuHMCTpaMsl OCTaB/sieT 3a co0OM TMpaBO TyTeM 3BOHKOB M OTMpaByieHuss SMS-
coobrrieHuii, obpararbcst K ITosb30BaTesito B 1Lie/isiX MPOBEPKHM KauecTBa pabotel CepBuca H
Coo01L[eHUsT KpUTHUeCKU BakHOU /1711 [Tonib30BaTenst vHpopMariyu.

4.10. ApMuHHUCTpasi OCTaB/sieT 3a CO0OOM TpaBO 3arlpoOCHTh 37€KTPOHHBIE KOTHH
JOKYMEHTOB /ISl TIO/TBepXKAeHUsT JTMIHOCTH [losib3oBaTesnisi. AJMUHUCTpALUs Takxke 00si3aHa
NpeJlOCTaBUTh [IOCTOBEPHYIO KOHTakKTHyt0 HH¢opmauuio o [losb3oBaTene 1o  3ampocy
pervcTpaLyoHHbIX YUpeXXIeHN! W NTPaBOOXPaHUTE/bHBIX OPTaHOB.

4.11. ApmvuHMCTparys 00si3yeTcst 00ecrieunTs KOH(GHIeHIMaTLHOCTh M COXPAHHOCTh BCEX
JlaHHBIX TI0JTyuyeHHbIX OT Ilosb30BaTesnsl, KpoMe Ciy4aeB, KOr/ja Takoe pasrallieHue MpOor30III0
[0 He 3aBUCAIMM OT AJMHHHUCTpaLMM IpUUMHAM, a TakKXe 3a HCK/IYEeHWeM C/1yvaes,
Npe/lyCMOTPEHHBIX JIeMCTBYIOLLMM MeXyHapOJHbIM U POCCUHMCKUM 3aKOHOZATe/TbCTBOM.

4.12. ApmuHuCTpaIys 00513yeTcst OCyILeCTB/ISATh TEXHUUECKYIO MOAAep>KKy ITonb3oBaress
I10 BOMIPOCaM U B TOPs/IKe, YKa3aHHOM B HacTtosiiem CorialleHuy.

4.13. TexHuueckasi mojJep)kXka B (popMe MHCbMEHHOW KOHCYJ/bTal[iu TPeJoCTaB/IseTCs
TOMBKO 10  oduiuasbHOMy  3ampocy  Ilonb3oBareniss,  COBepIIeHHOMY  Crocobamu,
TIpeJlyCMOTPeHHBIMHU B HacTosiiieM CorialieHuu /s oOMeHa yBeIoM/IeHUSIMU, COODIIeHHUs MU 1
JokyMeHTaMu. KoHCy/bTalsi Crierjiaincta MOXKeT ObITh Mpe/jocTaB/ieHa TOILKO 10 BOTIPOCaM,
MMEIOLIUM  OTHOLIeHHWe K  (YHKIUOHMDOBAaHHWIO W  ucrnonb3oBaHuio CepsBuca. He
TIPeJI0CTABJISIOTCS. KOHCY/IbTALWM TI0 BOTIPOCaM, He MMEIOIIUM OTHOILeHHs K pabote Cepauca.

5. ITPABA 1 OBA3AHHOCTHU I10JIb3OBATEJIAA, TAPAHTUN

5.1. ITonn30BaTenb — (U3HYECKOe JIMI0 TapAHTUPYET, UTo:



5.1.1. Emy wucnonmnunoce 18 (BoceMHajlaTh) JieT WIM OH [JOCTUT HWHOTO BO3pacTa
COBEpILIEHHO/IETUS, TIPeJlyCMOTPEHHOTO0 Ha TEPPUTOPUM €ro HOPUCAWKLIMH, U 00/ajaeT
TIPaBOCMOCOOHOCTBIO  3aK/mouaTh  HacTosimee  CorvamieHvde, uMeloiiee  00s3aTeMbHYIO
IOPUINUECKYI0 CHTy, OT COOCTBEHHOro UMeHH, /1100 OT uMeHU (U3NUECKOTO WU
IOPUINYECKOT 0 JIMLa, B UHTepecax KOTOPOro OH 3akK/rovaeT HacToslee CoralieHue.

5.1.2. [Tonumaet, uro AJMMUHUCTpALUs He  TIpPeAoCTaB/isieT  FOPUJAUYECKUX
KOHCY/IbTallMi U PEKOMEH/AIUH OTHOCHUTE/IbHO 3aKOHO/AaTe/bCTBA WK TPeOOBaHHM, JeHCTBHE
KOTODbIX pacripocTtpaHsieTcss Ha [losib3oBaTesisi, MO0 Ha KOHEUHBIX TIO/Ib30BaTesiel, a Takke
OTHOCHTENILHO cobsosieHust [Tonb30BaTesnieM /IeHCTBYIOLIEro 3aKOHO/[aTeIbCTBA U TpeOOBaHHIA.
5.1.3. [Monp3oBaTenb TOAYYMJT BCe HeoOXOJuMble COTJIaCHsi U pa3pelleHwus,
rpeAyCMOTPEeHHbIe JIeMCTBYIOLMM 3aKOHOJATe/bCTBOM, [/l pa3MellleHus, Tepefaud U
nyO/MKaI[UK JIMYHBIX JJAaHHBIX HM(WIM) W300pakKeHWM (QU3MUECKMX WM FOPUAMUECKUX JIHIL],
KOTOpble SIB/ISIFOTCS  YaCTbIO TI€PCOHA/IbHBIX PEerucTpalMoOHHBIX JAaHHbIX [losb30oBaresisi.
[MTonp30Barenb 00si3yeTcsi COO/FOAATH BCe COOTBETCTBYIOIIME TpeOOBaHWS M OrpaHUYeHUs
3aKOHO/IaTe/IbCTBA B UX OTHOLLEHUU.

5.2. ITonb30BaTe/b — OPUAMUYECKOE JINL0 FapaHTUPYeT, YTOo:

5.2.1. ITpunsite (akienT) HacTosiero CornaileHusi He TpebyeT omoOpeHUsi opraHaMu
ynpaesieHus: [lonb3oBaTesis, UTHOTO COTJIaCOBaHWS WM COOJFOZIEHHUSI CIeLdaJbHOTO TOpsKa
COBepILIEHUsT C/IeJIOK B COOTBETCTBHMM C TpeOOBaHUSIMM 3aKOHOZATeNbCTBa Poccuiickoit
@denepalyy U yupeaUTe/bHbIX JOKYMeHTOB [lonb30Baressi, MOCKOIbKY COBEpIIeHUe CIeIKd T0
akienTty Hacrosirero Cor/alieHus siB/ISeTCS CIe/IKOM, He BBIXOJsINeH 3a mpefenbl 00bIYHOMN
X035MCTBEHHOU JlesATe/TbHOCTU [1o/ib30BaTes.

5.2.2. Ob6nazaeT HeOOXOJUMOM TMPABO- U [IeeCIIOCOOHOCTBIO /ISl TIPUHATHUS (aKlenTa) u
VCTIOJIHEeHUsT Hacrosiero CorsaileHus, y Hero He OTO3BaHa (He aHHY/IMPOBaHA) JIMLIEH3MS,
HeoOXo/uMasi Jjisi OCYIL[eCTB/IeHUss OCHOBHOTO BH/a [IeSITe/TbHOCTH, KaK FOPUMUECKOro JIWIIa,
CPOK [JeHCTBUS JIULIEH3UM He HWCTeK, MO0 OCHOBHOW BUJ| AeSTeTbHOCTH, OCYIIeCTB/ISIeMbIi
[Tonb30Barenem, He MOJJIEKUT JIML[EH3MPOBAHUIO.

5.2.3. Bcg  uHdopmais UM JOKYMeHThI, TipefiocTaBjieHHble [lonb3oBaTesieM
AJMUWHUCTpaALMU B CBSA3U C MPUHATHEM (aKLIeNTOM) M MCIHOJHeHWeM HacTosiiero CoraiieHus,
SIBJITFOTCSI IOCTOBEPHBIMU. [10/Tb30BaTe b He CKPbLT 00CTOATE/ILCTB, KOTOPbIE MOTJIM ObI TIPU UX
oOHapy)KeHMM HeraTMBHO TOB/MATL Ha pellleHre AMUHHMCTpAlUH, Kacarolleecsi AeHCTBUS
HacTosero Cor/alieHus ¥ ero UCIOTHEHHSI.

5.2.4. [Tpunarve (axkuent) Hacrosimiero CoryainleHWss He HapyllaeT HUKAaKUX MpaB U
o6s13aHHOCTel [Tonb30Baresns nepes, TPETbUMU JIMLAMHU.
5.2.5. He yuacTByeT 1 He CBsI3aH KaKUM-TM00 00pa3oM HU C OJIHOM C/IeIKOH WU WHBIM

00s13aTe/TbCTBOM, 110 KOTOPHIM OH HaXOJWTCS B CUTYal[UM HEBBITIOJIHEHUS] CBOMX 00s13aTe/bCTB,
Ui 00si3aH [JOCPOYHO BBITIOJHUTL CBOU 00S3aTe/IbCTBA, W/IM Y4aCTHE B KOTOPBIX MOXKET
HEraTMBHO TMOB/IUATh Ha CIOCOOHOCTH [To/ib30BaTessi BHITIOHUTE B3SIThle UM 10 HACTOSIIIEMY
CornaieHvo  00si3aTesibCTBA, O KOTOPbIX AJMUHHCTpalss He Obul  vHGOPMHpPOBaHa
[Tonb3oBaTtenem.

5.2.6. [Monmyunn Bce HeoOXoAWMble COTJlaCUs W paspellieHus, IpeJyCMOTpeHHbIe
JEUCTBYIOIIUM  3aKOHOZATebCTBOM, [ji1  00pabOTKM TepCOHANbHBIX  JAHHBIX  W(WJIH)
n300pakeHnid (hM3UYECKUX JIHLI, KOTOpbIe TIOTpedyeTcss oOpabaThiBaTh B MpoOLIeCCe WCTIOMHEHUS
Hacrosimero Corsamenus. [losb3oBaTesib  00s3yeTcss COO/FOAATE BCE  COOTBETCTBYIOIIME
TpeOOBaHUs U OrPaHUYEHUS 3aKOHO/IaTe/IbCTBA B UX OTHOIIIEHUM.

5.3. IIpaBa ITosb30BaTesns:



5.3.1. [Tonb3oBarens KMeeT IIpaBO UCIO/b30BaTe (CepBUC He  3ampeleHHbIMU
HactosuMm  CornameHveM M JeHCTBYHOIIMM — MeXAYHapoJHbIM M POCCHUMCKUM
3aKOHO/IaTe/IbCTBOM CITIocobamu B Tipeiesiax ero ()yHKLMOHaIa.

5.3.2. B ciiyuae Bo3HuKHOBeHUs B pabote CepBuca mpob/sieM TeXHUUeCKOTo XapakTepa,
a Takke B  Ciay4yae rmonydeHusi  [losib3oBaTtesieM  COOOIeHWH, — SIBIISTFOLLIMXCSI
HEeCaHKIIMOHUPOBAaHHOW peK/IaMHOM PacChIIKOH, MO0 CcofepKaliyX 3arpelieHHble HaCTOSIUM
CornaiieHreM MaTepHasibl, B TOM YMC/Ie yrpo3bl WK (aiisbl € Mo/j03peHreM Ha BUPYC, a TaKxKe
ecsiu [losib30BaTennb 0OHapy)XUBaeT (akThl, Jalolle OCHOBaHMS T0JlaraTh, YTO €ro JOCTYM K
CepBucy ObIT KCMOMb30BaH KeM-TM00 HeCaHKIMOHUPOBaHHO, [lonb3oBaTenb HMeeT TpaBO
00paTUTbCs K AZMUHUCTPALIUM J1J1s1 BBISICHEHUsI CUTYalluU U TIPUHSTHSL HEOOXOUMBIX Mep.
5.3.3. [MTonb3oBaTeslb WMeeT TIpaBO O0OpalaThCsi B TEXHUUECKYIO TMOJJEPXKKY TI0
yKa3aHHbIM B HacTosLeM CoralieHUH Borpocam, Kacaromummces Cepsuca.

5.3.4. [Mosp30BaTeb UMeeT TPaBO Ha obecrieueHHe COXPAHHOCTHA CBOMX TePCOHAIbHbBIX
JlaHHBIX, HACTOJIbKO, HACKOJIBKO S5TO 3aBUCUT OT AJMHUHUCTpPALMMd B COOTBETCTBUU C
JIeMCTBYIOLLIMM MeXX/IyHapO/JHBIM U POCCUMCKHUM 3aKOHOZATe/TbCTBOM.

5.3.5. [Tosnb30BaTenn WMeeT TIpaBO B /000 MOMEHT OTKa3aThCs OT 3BOHKOB,
nosiyueHusi SMS-coo0iiieHnii U UHBIX WHPOPMALMOHHBIX PeK/JIaMHBIX PAaCChIIOK, COOOIIMB 00
3TOM AMUHUCTPALVH.

5.4. Oo6sa3anHocTu ITontb3oBaTes:

5.4.1. IMpu wucnone3oBanun CepBuca [losp3oBatesss  00si3yeTcss He  HapyllaTh
VIHTeJIJIeKTya/IbHble NpaBa AIMAHUCTPALIUU.

5.4.2. ITonb3oBarens OTBeTCTBeHeH 3a XpaHeHue JIorMHa U IapoJig BHe JOCTyIa
TPEeTbUX JIUL] U CBOEBPEMEHHYIO UX CMEHY B C/Iy4ae yTepH Wi MHOW HeoOXO0AUMOCTH.

5.4.3. [Tonb3oBaTens  HeceT  OTBETCTBEHHOCTb  Iepes,  AJMUHUCTpalLMed  3a

Tpe/loCTaB/ieHre JOCTOBEPHOUM M aKTya/llbHOM KOHTAKTHOW M perucTpaljMoHHON UH(OpMaLUU 0
cebe mpu ucronb3oBaHuu CepBuca. B ciyyae M3MeHeHUs yKa3aHHBIX [JaHHBIX, [1osib30BaTesib
00s13aH CcOOOIUTE 00 3TOM AJMUHHMCTPAL[UH IyTeM CaMOCTOSITE/IbHOTO W3MEHEHHsI CBOUX
JlaHHBIX.

5.4.4. [MTonb30BaTenb COTr/aliaeTcss HUKOTJAa W HU TIPU KaKUX OOCTOSITeNbCTBaxX He
vcrnosib3oBaTh CepBUC [/l OCYLLeCTBIEHUs JeWCTBUM, 3amlpeleHHbIX WM OrpaHUYeHHbIX
MeXXIyHapOJHbBIM U POCCUHMCKUM 3aKOHOZATe/TbCTBOM.

5.4.5. Ipucoenunssice K HactosieMy CornaiieHuto, Ilonb3oBaTens 006s3yeTcss He
HaHOCHUTH yiepb CepBUCY, TPOrpaMMHOM 000/I0UKe, TEXHUUECKUM U TTPOrPAMMHBIM CPeZICTBaM,
Y3/I0BBIM MallliHaM AJIMUHUCTPAaLUU.

5.4.6. [Tosb30BaTeIb COTJIAIIAETCS C TEM, UTO BO3MECTUT AJMUHMCTpPAL[UU JHOObIe
yOBITKH, TTIOHeCeHHble AIMUHHUCTpPALIMel B CBs3U C UCIo/b30BaHueM [Tosb3oBatenem CepBuca ¢
HapyuieHreM [losb3oBaTenneM  Hacrosimjero CoryamieHnus W npaB (B TOM — 4YUC/e
VIHTeJI/IeKTYa/IbHbIX, UHPOPMALIMOHHBIX U T.[.) TPETbUX JIUL].

5.4.7. [Tonb3oBaTens Tpu3HaeT W corjamlaercs, uYro IP-agpec  ycrtpoiicTBa
[Tonb3oBarenss ¢uUKcUpyeTCs TeXHUUECKUMU CpeACcTBaMM AJMUHUCTpALUM, U B C/ayyae
COBepILIeH!s] He3aKOHHBIX /IeMCTBUM, B TOM UMC/Ie AeMCTBUM, HapylIAIIUX UHTe/JIeKTyabHbIe
rpaBa TPeThUX JIML], OTBETCTBEHHBIM 3a yKa3aHHble He3aKOHHbIE JeUCTBUS NTPU3HAETCS Biajesel]
yCTPOICTBa, OMNpe/ie/isieMOro TeXHUYECKUMU Cpe/iCTBaMU AZIMUHUCTPALIUU 10 TIPUHA/I/IE)KHOCTU
IP-azpeca.

6. IHOPANOK UCIIOJ/Ib3OBAHUA CEPBUCA



6.1. Hacrosimee  CornameHve — peryivpyer — OTHOLLUEHMSI — WCK/IFOUMTE/IbHO 110
rcnonb3oBaHuio CepBuca. OKa3aHue WHBIX yCIYyT, B TOM Uuc/ie (PHAHCOBBIX, UM BBITIOJTHEHUE
WHBIX PpaboT perynupyercsi OT/AelbHO B TIOps/JKe, YCTAHOBJIEHHOM 3aKOHOJAaTelbCTBOM
Poccuiickon ®@enepauyu.

6.2. Wcnonb3oBanve CepBuca pAs pa3MelleHMs] U TOMCKA MHpOpMaLuu O
HeoOXOZMMOCTH B TIOJyYeHHH, BbiJaue, BO3BpaTe WM pe()MHaHCUPOBAaHUM 3aiiMa, a TakxKe ISt
npoBefieHust [losb30BaTensiMM  5/1IeKTPOHHBIX TOProB HAa TIpeJoCTaB/ieHWe yKa3aHHOU
vHpopMaLry, oOMeH WHpOpMaLelt s YKa3aHHBIX 1iesieill U [y oKas3aHusi AJIMUHHUCTpaLyeit
VHBIX HH(OPMAaLMOHHBIX YCJAYT [OJ/DKHO OCyllecTBAsSTbCS [losnb3oBarensiMu B CTPOroM
COOTBETCTBUH C [MCTBYIOLMM 3aKOHOJaTenbCTBOM Poccuiickor ®enepanuu.

6.3. IIpu ucnonbzoBanuu CepBuca [lonb3oBaTens He uUMeeT MpaBa pa3MelaTb C €ro
MOMOI1IbI0 MH(GOPMaLUI0, KOTOpast:

6.3.1. COZIep)XUT CBeZleHusl, COCTaBJIAILIMe TOCYJapCTBEeHHYIO0 W/ UHYIO CIIeLiiaibHO
OXpaHsieMy0 3aKOHOM TaliHy;

6.3.2. COZIep)XUT TIPU3bIB K 3axBaTy B/acTH, HAaCWIbCTBEHHOMY W3MeHEeHHUIO
KOHCTUTYLIMOHHOI'O CTPOSI Y L|eJIOCTHOCTH TOCyAapCTBa;

6.3.3. HarpaB/ieHa Ha BO30y)K/eHWe HeHaBUCTH MO0 BPaK/bl, @ TaKKe Ha YHIDKEHHE

JIOCTOMHCTBA YesioBeKa MO0 IPyIIbI /L] 110 TIPU3HaKaM I10J1a, Pachl, HALIMOHA/BHOCTH, S3bIKa,
TIPOUCXO’KEeHUs], OTHOILIEHUS] K PeTUTHH, a PAaBHO MPUHA/IEKHOCTH K KaKOW-Mb0 corranbHON
IpyIiIe, a TakKe UHble MaTeprasbl SKCTPEeMUCTKON HallpaB/IeHHOCTH;

6.3.4. COZIEP)KUT TIPOMAraHAy Y [JeMOHCTPUPYIOT HAIMCTCKYI0 aTpuOyTUKy WU
CUMBOJIHKY JTU00 aTpubyTHKY WM CUMBOJIMKY, CXOZHYIO C HAalJUCTCKOM /10 CTeNeH! CMeLIeHH s
6.3.5. COZEP)KUT TyOMMuHble TIPU3bIBBI K  OCYIIECTB/IEHWIO TeppOPUCTHUECKOM

JleITeIbHOCTA WM MyOIMYHO OTpaB/bIBAlOT TEPPOPH3M, a TaKXKe IPOMaraHAupyIOT BOMWHY,
ropHorpaduio, KyJbT HaCUIUS U )KeCTOKOCTH;

6.3.6. COZIEP>)KUT OMHMCaHWe CPeACTB W CIOCO00OB HAaCWIUsA W CyuIHja, Joboe
MO/ CTPeKaTe/IbCTBO K UX COBEPIIEHUIO;
6.3.7. cofiep>XXUT WHGopMalio 06 0O0IIeCTBeHHOM OObeMHEHUH, PEeUTHO3HON WU

VMHOW OpraHM3aliii, BKIIOUEeHHBIX B OIMy0/JMKOBaHHBIM MUHUCTEDPCTBOM OCTULIMK P® mepeueHb
OpraHu3alfii, KOTOpble JIMKBUAUPOBAHBI, JIMOO [eSTebHOCTh KOTOPHIX B CyZeOHOM Topsike
3arpemieHa (B cooTBeTcTBUM C PefepambHbiM 3akoHOM OT 25.07.2002 N 114-®3 «O
TIPOTUBO/IENCTBUN JKCTPEMUCTCKON JiesiTe/IbHOCTH»), 0e3 TMpsMOro yKa3aHUs Ha TO, UTO
COOTBeTCTBYIOlIlee 00IIecTBeHHOe 00befvHeHWe WM WHasi OpraHu3alus JTUKBUAWPOBaHbI WIH
UX JleTellbHOCTD 3aripelijeHa;

6.3.8. COZIEP>XUT CBeJleHHUs], MopoyYalie YecTb, JOCTOMHCTBO WX [e/I0BYIO perlyTaLuio
JPYTHX JIUL, HOCSIMe OCKOpOMTeNbHbIM, KIeBeTHUUeCKHI XapaKTep, a TakKe Hapyllaroliye
HENPUKOCHOBEHHOCTb YaCTHOW J>KU3HM [JPYTUX JIML, B TOM UHWC/e TyTeM pasrjallieHusi UX
MepCOHa/IbHBIX JJaHHbIX;

6.3.9. COAep>XKUT W300pakeHHe [pyrux suil, 6e3 ux corjacus Ha OOHapo/OBaHUE:
(pacripocTpaHenye u300pa)keHHs1 TpakAaHWHA 0e3 ero corjiacsi JOmMycKaeTcsi ToabKo (1) B
rOCyJapCTBeHHBIX, OOII[eCTBEHHBIX WM WHBIX MyO/JMYHBIX MHTepecax; (2) ey u3obpaxeHne
rpakJaHWHa TIOJyueHO TIpU CbhbeMKe, KOTOpasi MpOBOJWIACh B MeCTaX, OTKPBITBIX [Jis
CBOOO/THOTO TIOCEeIeH s, WK Ha TyO/JIMUHBIX MepOTIPUSITHSX, 3a UCK/IIOUEHUeM CJTyuyaeB, KOTa
TaKoe U300pakeHHe sIBJISIETCSI OCHOBHBIM 00BEKTOM WCTIO/b30BaHus (TIOPTPETHBIM CHUMOK); (3)
€CJIM TPaK/IaHUH 1103UPOoBaJl 3a M/aTy);



6.3.10. COZIepP’)KUT HEHOPMATHBHYIO JIEKCHUKY, SIB/ISIFOTCSI HENPUCTOMHBIMM, COZieprKaT
ropHorpaduueckrie n300pa)keHusi, TEKCThl WU CLIeHbI CEeKCyabHOTO XapaKTepa, B TOM YHC/ie C
y4JacTHeM HeCOBepILIeHHOJ/IeTHUX;

6.3.11. COJIEP>KUT BPEAOHOCHBIN TIPOrPaMMHBIN KO/ (CCBHITKU), CTIOCOOHBIN TIOBPEIUTH
MPOrpaMMHOMY 00eCTieyeHHI0, a TaKKe OMNKCaHWe CII0COOOB TMOJ/yYeHHs] HerpaBOMEPHOTO
Jl0CTyna K KOMIbIOTEPHOU MH(OPMAaLIMK WU CCbUIKU Ha MeCTO ero XpaHeHUs B ceTy VIHTepHeT;
6.3.12. cojiep)KaT CBefieHMss O crioco0baX, MeToAax pa3paboTKW, W3TOTOB/IEHUS U
WCTIO/Ib30BaHusI, MecTax TpuobpeTeHUs: HaDKOTHUUeCKUX CPeZCTB, TMCHUXOTPOIMHBIX BeIeCTB U
VIHBIX 3arlpelljeHHbIX BeIlleCTB, a TAK)Xe MPoIaraHMpyoT UX UCII0/Ib30BaHUE;

6.3.13. HapyllaeT UHTe/JIeKTya/IbHbIe MpaBa JpYyTryx JIuLI;

6.3.14. COZIEP)KUT COOOIIeHUs] PeK/IaMHOTO XapakKTepa, «ClaM» W [pyrde MarTepualibl,
HaBSA3bIBAOLLMX TOBAPbI U YC/IYTY;

6.3.15. HOCUT MOLLIEHHUYEeCKUM XapakTep;

6.3.16. CO/IepXXUT WHYH HMH(OpMAalMI0, HapyllIarol[yl0 3aKOHHbIe TIpaBa U WHTEpecChI
rpaXk/jaH v FOpUJUUeCKUX JIUL Win TpeOoBaHUs 3aKOHO/aTesibcTBa Poccutickoit Pesepaiyu.

6.4. [MTosp30BaTelb HECET JTMYHYIO OTBETCTBEHHOCTD 3a /00YI0 MH(OPMAI|I0, KOTOPYHO
pasMeliaet ripu nomouu Cepsuca.

6.5. [Tonb3oBaTens MOHMMaeT, YTO AJMUHUCTpaLUs [IPUMEHUTe/BbHO K  3allyTe

VHTe/UIeKTYya/IbHbIX 1paB B CBSA3M C pa3MelleHreM Ilonb3oBareneM MH(pOpMaLMy NPy MOMOLIU
CepBuca BbICTyNaeT WH(QOPMALMOHHBIM TIOCPeJHUKOM M B COOTBETCTBMM CO CT. 1253.1
I'pakpgaHckoro kKozekca Poccuiickoit ®epepaiuu v cr. 15.7 ®epmepanbHOro 3akKOHa OT
27.07.2006 N 149-®3 «O6 wuHbopmaiyu, HWHPOPMALMIOHHBIX TEXHOJOTHUSIX W O 3alfuTe
MHpOpMaLMu» TpPUHMMaeT Mepbl IO [IPeceYeHHI0 COOTBETCTBYIOLIMX HapylleHWd 10
3asiB/IeHUSIM TIpaBoo0sIaiaTesiei.

6.6. [Tonb30BaTenb 06s3aH 10 3arpocy AZMUHHUCTPAIUY B /000 MOMEHT Tpe/I0CTaBUTh
el JIOKyMeHTbl WIA HHble CBeJleHusl, NOJTBep)KJarolle JIeraJbHOCTb pasMelleHds UM
nHpopmauyu npu nomoiuu CepBuca. Ilpu stom Ilonb3oBarenb, MpefocTaBrsisi yKa3aHHbIE
JIOKYMEHTBI U CBeJileHus], laeT AJMUHUCTpaLMM paspelleHue Ha UX Iepefiauyy TPeTbUM JIMLaM,
HalpaBUBIIUM B ajpec AJMUHUCTpALUM aao0y, TIPeTeH3W0 WIM WHOe 3asiBIeHHe,
Kacaroleecsi HapylleHUsl UX WHTe/UIeKTyalbHbIX TpaB (pakToM pasmeleHus [lonb3oBatenem
yKa3aHHbIX B TAKOM 3asiB/IeHUM UH(OPMaLUH.

6.7. AJMUHUCTpaLMsl He OKa3biBaeT (DMHAHCOBBbIE YC/IYTU U He SIBJISIeTCS areHTOM W/Id
HHBIM TIOCpeJHUKOM MexXay [losb30BarTesnisiMu.
6.8. AJZMUHUCTpALUsl TIPYU UCTIOJTHEHUM CBOUX 00s13aTesibCTB 10 CoralieHuto siBsieTcst

b0 nuIoM, TIpeAocTaB/stoluM [Tosb30BaTesiM BO3MOXKHOCTh pa3MellieHUs] TPU TTOMOLIH
CepBuca wuHbopMalMi O HeoOXOJUMOCTM B TIOJyUeHWM, BbiJaue, BO3BpaTe WM
pedrHaHCUpOBaHUM 3aiiMa, MO0 /MLIOM, OpraHU3yHIUMM TpoBeZieHrde Ilonb3oBaTessiMu
3JIEKTPOHHBIX TOPTOB /ISl yKa3aHHBIX Iiesiel B ceTd VIHTepHeT, MO0 JTUIIOM, OpPraHU3YHOIUM
3aktoyeHre [lonb3oBaTesisiMU TIPSIMBIX CIeJIOK 110 0OMeHy HHdopMaieil Mexay coboif, a
TakK)Ke JIMLIOM, TpeJOCTaB/SIOLMM BO3MOXKHOCTh [OCTyINa K TakoW WHQOpMaluH, K TaKUM
TOpraM U CZie/IKaM.

6.9. AJMUHUCTpaLlUsi He yuacTByeT B pa3MelleHuu Ilonb3oBareneM HHGoOpMaLyu C
nomolpto CepBuca, a ML NpejocTaB/seT Takod CepBUC KaK MHCTPYMEHT [i/1s pa3MelLjeHusl.
6.10. IIpu npoBeseHNy 37€KTPOHHBIX TOPrOB I Liejied IOJIydeHus], BblJauyM, BO3Bpara

v pedMHAHCUPOBaHUs 3aliMa AZIMUHUCTPALIUS BBICTyTAeT B KaueCTBe OpraHW3aTopa TOProB,
He SIBJISIICh MPY 3TOM areHTOM WM ocpeSHUKOM Mexay [Tonb3oBarensimu.



6.11. [Tpu 3akmouenuyn [losp30BaTensiMy MPSIMBIX CZIENIOK 10 0OMeHy WHGoOpMaryei c
romotnsto CepBrca AJMUHUCTpALUA BBICTYIIaeT B KaueCTBe OpraHU3aTopa CesloK, He SIBJ/ISACh
TIpY 3TOM areHTOM WUJIY NOCpeJHUKOM Mexay Ilosb3oBaTenamu.

6.12. AMUHHCTpaLsl BBICTyIIaeT MPOTUB BCSKOI'O HapylleHUsi UHTeJI/IeKTya/lbHbIX I1pasB,
OlHAKO B CW/Iy TeXHUYeCKUX IIPUYMH He HuMeeT BO3MOXXHOCTU IIPOU3BOJUTH CILIOLIHYIO
NpoBepKy pa3Meljaemoii [Tonb3oBarensimu npy nomoiy CepBrica MHGOpMaLu.

6.13. ApMuHMCTpaMsl OCTaB/sieT 3a 00Ol MpaBO BO BCsiIKOoe Bpemsi 0e3 000CHOBaHUS
NpuuuH 3arpammBath Yy Ilosib3oBaTesnss moATBepKAaroljue [JOKYMEHTBhI /i IIPOBEpPKU
yKa3aHHBIX UM DPEeTrMCTPALMOHHBIX [JaHHBIX W pa3MelleHHONW WM WH(pOpMalyy BO u3be)kaHUe
C/lyyaeB HapylleHUs WHTe/UIeKTYa/lbHbIX IIpaB TpPeTbUX JIML, MOLIEHHUYeCTBa W WHBIX
HEe3aKOHHBbIX JeMCcTBUM. Bo BpeMmsi NpoBejeHUs TakKoOW NPOBepPKM AJMHHHUCTpALUsl BIIpaBe
orpaHnumBaTh Aoctyn ITonb3oBaTens Kk CepBucy.

6.14. AMuHUMCTpaI[Usi OCTaBisieT 3a Coboii  6Ge3yc/ioBHOe TMpaBO YAAIUTE JiOOYIO
pa3MelnieHHyto [lonb3oBaTesieM HHGOpMalMIO, a TakXe BIIpaBe TiepeJaTh TpeTbeld CTOPOHe
JaHHble o ITosb3oBaTesie, ToslyyeHHble B XOJe MCIIO/b30BaHusl UM CepBuca, B C/IeAyOLIUX

Cyyvasix:
6.14.1. €I HOPMATHMBHBIM aKT BO3/laraeT Ha AJMHHUCTpaUiO  006s3aHHOCTH
OCYLL[eCTBUTb Takue JelCTBUS;

6.14.2. el AZIMAHUCTPALUS TIO/Tydn/ia TMPETeH3HI0 OT TPeThero Juiia, b0 Kamooy,

3anpoc, TpeboBaHWe WM J000e WHOe 3asiBlieHWe, M3 KOTOPOTO CjefyeT, UYTO pa3MelleHHe
[Tonb3oBarenem c¢ momoupto CepBrca MH(OPMALMU TPUBEJNO K HapyLIeHUIO paB TPeThero
JIMLIA W/WAIM HapYLLeHWIO [IeMCTBYIOLero 3aKOHO/|aTe/IbCTBa;

6.14.3. ecu pasmelreHue MH(popMaLu co3zaer yIrposy HOPMaJIbHOU
pabortocriocobHocTr CepBuCa;

6.14.4. ec AZIMUHUCTpALUs TIOMyYnia CyAeOHbI akKT UM aKT MPaBOOXPaHUTETBHOTO
Oprasa, Bo3/araroliiuii Ha AJIMUHHACTPALIMIO 00SI3aHHOCTh OCYIL[eCTBUTh TaKHe JeHCTBUSI.

6.15. AMUHUCTpAIMsl OCTaB/isieT 3a co0OM MpaBo B Cydyae HEOJHOKPATHOTO HAPYIIEHUS
[Tonb3oBarenem ycnoBui CornamieHusi pekpatuThb AocTyn ITosb3oBarens Kk CepBucy (B ToM
uyncie TmyteM OsokvpoBaHusi goctyna kK CepsBucy uepe3 IP-agpec, ¢ kotoporo Oblia
OCylIleCcTB/IeHa pervcrpauyst gaHHoro Ilosb3oBaTenss b0 ObLIO COBepIieHO HauOOJbIIee
KonmuuectBo mocemjeHnid CepBuca JgaHHbIM [losnb3oBartesnem) U yJauTb BCe ero
perucTpalyoHHbIe JJaHHbIe U pa3MellleHHY0 UM WH(OopMalMio B OJHOCTOPOHHEM Topsiike, Oe3
yBeJOM/IEHHUs. U yKa3aHWs IIPUYMH, a Takke orpaHuuuTh fgoctyn [losb3oBartens kK CepBucy
W/ AKKayHTy Y 3alIpeTUTh pasMelljeHre UH(popMaLyu ¢ nomolnsto Cepsuca.

6.16. AJMUHHCTpaAIMsl OCTaB/isieT 3a CO0OM TpaBO yCTaHaB/IMBaTh JIFOObIe TIpaBWIIa,
JUMWTBl U OrpaHUuyeHUst (TeXHUYeCKHe, HOpHUJUYeCKHe, OpraHu3aljMOHHble WA HHbIe) Ha
ucronb3oBaHue CepBuca, U MOXKET MEHSITb MX T10 CBOEMY YCMOTpPeHHI0, 6e3 rpe/jBapuTe/IbHOrO
yBenomenuss Ilosb3oBarens. B ciydasx, Korga 3TO He 3allpellleHO 3aKOHOZATe/bCTBOM,
yKa3aHHble TIpaBWU/a, JIMMHUTBl U OrpaHWYeHUss MOTYT OBbITb pasMUYHBIMU /IS pas3/IuuHbIX
Kateropuii [Tosb30Barerieli.

6.17. Ncnons3oBanue CepBuca ocyirectBisieTcs: [Tonb3oBaTesieM Ha BO3Me3HOM OCHOBe B
COOTBETCTBUM C Tapudamy, yTBep)KJeHHbIMU AjMuHUCTpauyel. Ilonb3oBarens KMeeT
BO3MO)KHOCTbh 03HaKOMUTBCS C TaprudaMu 0 MOMeHTa Havasla UCIo/ib30BaHusl CepBuca.

6.18. CepBUC MOXeT HMeTb UHTepPAKTHMBHbIe IIOACKAa3KW U HHble HWHCTPYKTUBHBIE
MaTepuasbl, pasbscHsromMe Ilomp30BaTent0 MOPSAOK MCHO/Ab30BaHUs CepBrca, B TOM 4UC/Ie
TIOPSA/IOK OI/IAThI.



6.19. Omnata OCYyILeCTB/ISI€TCS C TIOMOIIbI0O OaHKOBCKOW KapThl WM 3T€KTPOHHBIX
JIeHE)XHBIX CPe/ICTB C IpHUB/IeYeHHueM AIMUHHCTpaLMeld TPeTbUX JIMLL JjIs MpueMa OIviaThl U
OpraHM3alvy 3aluilleHHOro KaHana oruiatel (AHgekc.lensru, PayPal, ROBOKASSA u T1.1.).
[porniecc oriatel U TiepefiaBaeMble JlaHHble CePTU(GUIMPOBAHbI W 3alljUIlleHbl 10 CTaHAapTy
0e30MacHOCTY JIaHHBIX MHAYCTpHH TuiaTexHbIx KapT PCI DSS.

6.20. Ucnonb3ys Cepsuc, I[lons3oBaTens noHumaet, uro CepBUC U AJMUHUCTpaLUs He
rapaHTHpyeT 3aK/IioueHrne KakKux-mbo caenok mexay Ilonb3oBarensiMi, He rapaHTHUPYyeT
3aK/IoueHue cziesiok Mexxay Ilosb3oBarensiMu Ha Npe/yioKeHHbIX UMW JPYT PYTY YCIOBUSAX, He
rapaHTUpytoT Ilosb30BaTensiM ronyveHust ¥ JOXOLHOCTY OT UCTo/b30BaHus CepBuca.

6.21. YcnoBusa 3akmoueHus Mexnay Ilonb3oBaresnssMM  JOTOBOPOB  KpejWTa, 3akiMa,
OKa3aHusl WHBIX (PMHAHCOBBLIX YC/IYT, OMNPEeJENsIOTCS [eHCTBYIOIIMM 3aKOHOZATeTbCTBOM U
BHYTpPeHHUMH IpaBuiamu [losib30BaTtesneil.

6.22. [Tonb3oBaTenu  CamMoOCTOSITE/ILHO  HeCYyT  OTBETCTBEHHOCTb 3a  HapylleHue
(MHAHCOBOrO 3aKOHO/ATe/lbCTBA U 3aKOHOZATeNbCTBA O pekjaaMe (DMHAHCOBBIX YCJIYT.
[MTonb3oBaTenb 00s13aH KOMIIEHCMPOBaTh AMUHUCTPALIMM TTIOHEeCEHHBIE el pacxofbl Ha OIIaTy
CaHKILIUM, Ha/lo)KeHHbIX Ha CepBUC HeJJOCTOBepHOH WH(MOpMalrel.

7. KOHOUAEHIIMAJIBHOCTD 1 ObPABOTKA IIEPCOHAJIBHBIX JAHHBIX

7.1. CropoHbl 00513y10TCST He pasr/amaTrh WHPOPMAIyioo, OTHOCSIIYIOCS K YC/IOBUSM
Hactositero CoranieHus.

7.2. CTopoHBI ~ O0OSI3yIOTCSI ~ COXpaHATb  KOHOMUAEHI[MA/JILHOCTH  BCEX  CBeJIeHUH,
repejilaBaeMbIX JPYr [APYry KakK M0 3alUIleHHbIM, TaK W He3allUlleHHbIM KaHajaM CBSI3H,
HEe3aBUCHMO OT Ha/luuusl WM OTCYTCTBHSI MapKHPOBOK, CBHJETe/bCTBYHIOLIMX O CTaryce
KOH(U/eHIIMaIbHOCTH Tiepe/iaBaeMbiX CBeJleHUM, KpOoMe CjiydaeB, KOTJja Takoe pasrJiallieHue
MPOM30LI0 MO He 3aBUCAMM OT CTOpOH NMpUYMHAM, a TakKkKe 3a HUCK/IIOUEHUEeM C/1yvaes,
Npe/lyCMOTPEeHHBIX [eMCTBYIOLMM 3aKOHO/aTeIbCTBOM.

7.3. [Moxg pasryaieHeM KOH(UAEHI[MANbHBIX CBeJIeHHHA B paMKax HaCTOSIIero
CoriaiieHusi TIOHUMaeTcsi JieicTBue win Oe3zeiictBue opHod u3 CropoH CornamieHus, B
pe3yJ/bTaTe KOTOPOTO KOH(UIeHIIMa/IbHbIe CBe/leHHsI CTAHOBSITCSI U3BECTHBIMU TPETHUM JIULaM B
OTCYTCTBME COrJacMs Ha 3TO MX Biajenbla. Ilpy 3ToM Qopma pasriallieHus
KOH(U/IeHLIMa/IbHbIX CBe/leHU TpeTbUM JjuljaM (yCTHasi, MUCbMeHHasi, C WCIOJib30BaHUEM
TeXHUUECKUX CPeJCTB U Ap.) He UMeeT 3HaueHusl.

7.4. He SIBJISIETCS HapylleHreM KOH(W/eHIIMaIbHOCTH rpe/ioCTaB/ieHre
KOH(U/IeHIMAbHbIX CBeJeHUM T0 3aKOHHOMY TpeOOBaHMIO ITPABOOXPAHUTEIbHBIX W HHBIX
YIOJTHOMOUEHHBIX T'OCy/IapCTBEHHbIX OPraHOB M [IOJ/DKHOCTHBIX JIML] B C/Iydasix U B TOpSiZIKe,
MpelyCMOTPEHHbIX TIPUMEHUMBIM 3aKOHO/]aTe/IbCTBOM, a Takke MyO/JMUHOe, B YCTHOU WU
nucbMeHHOM (hopMe, yKaszaHve Ha TOT (akT, yTo ofiHa CTOpOHa SIB/ISIETCSI KOHTPareHTOM JIpyrou
CTOpOHBI.

7.5. B cnyuae packpeiTvsi KOH(UEHIMA/NbHBIX CBeJeHUM yKa3aHHbIM OpraHaM W/Wau
muiiam CTopoHa, MX pacKpbIBlIas, MUCbMEHHO YBeJOMJISIeT Bjajesiblia KOHQUAEeHLaTbHbIX
cBefieHUd 0 (akTe uUX TIpeJjOCTaB/eHUs, WX COAEepXKaHUM U OpraHe, KOTOPOMY OHHU
TIpeJIoCTaB/IeHbl, He TI03/1Hee 2 (ABYX) pabouunx AHel ¢ MOMeHTa pPaCKpPbITHSI.

7.6. OO06s3aTenbCTBA,  Kacawlydecss  COOMIOJeHUs  YC/IOBUM — KOH(MUZEHI[UATLHOCTH,
JIeMICTBYIOT HeOrpaHUUeHHBIN CPOK.



7.7. B cnyuae pasrnamenuss ofHoit CTOPOHOM  KOH(M/EHLMaNIbHBIX —CBeJleHWH,
noiyuyeHHbIX OT gpyrod Ctoponbl, BuHOBHasg CTopoHa 00si3yeTcss BO3MeECTHTh BCe
NIPUYMHEHHbIE 3TUM YOBITKH, B TOM UHC/e YIYIIeHHYIO BBITOZy, B TeueHue 5 (TIATH) paboumx
[THel 1ocJIe ToTyYeHHsI COOTBETCTBYHOIEr0 MUCbMEHHOr0 TpeboBaHus OT Apyroii CTOPOHBI.

7.8. [Tpunsitue (akuent) Cor/aiieHusi U UCMHO/Ib30BaHUE B COOTBETCTBUU C HUM CepBuca
TpelyCMaTPUBaeT HEOOXOJAMMOCTh TIPeIOCTaB/ieHHs, cOOpa W/WIM WCIOJ/Ib30BaHUS psifa
NepCOHA/IBbHBIX JJaHHBIX. B uacTHOCTH, NMpuU mpefocTaB/ieHUM fAocTtyna K CepBUCY U IPU ero
WCI0JIb30BaHUM AJZIMUHHCTpALMS TOy4yaeT JOCTYH U WCIOJb3YyeT PsAJ [aHHBIX, KacaroLUXCs
[Monb3oBarens — (U3MYECKOTO JIMLA WK ero mpejcTaBuTenedl — ¢usndeckux auil. IlondTuka
KOH(UWJeHIIMaIbHOCTH  AJIMUHHMCTpauWy, Kacatomasics CepBuca, pa3mellleHa [0 ajpecy:
http://ufex.pro/privacy.pdf.

7.9. Ucnons3yst CepBuc Ilonb3oBaTesib, BO HUCIO/NHeHHWe TpeboBaHui @PeziepasbHOTO
3akoHa oT 27.07.2006 1. N 152-®3 «O nmnepcoHa/lbHBIX [JaHHBIX» IIpeJOoCTaBJIsieT
Apmvunuctparyy cBoe Cornacre Ha 06pab0TKy CBOMX CIAYIOIIMX TIepCOHABHBIX JaHHbBIX:

- HOMep MOOuIbHOTO TenedoHa;

- aZipec 371eKTPOHHOM TIOUTHI;

- [P-azmpec yctpoiicTBa [Tonb3oBarens;

- JlaHHble (aiinoB «cookier;

- rHbopMalus o Beb-6paysepe ITosb30Barens;

- TeXHUUECKHEe XapaKTePUCTHUKH YCTPOMCTBA U MPOrPaMMHOI0 00ecIieueHus;

- Jlata v Bpems gocrtyna K CepBucy;

- azipeca 3arpalivMBaeMbIX CTpaHHL] BeO-carita CepBuca;

- reorpauueckre KOOpArHaTa MecTta HaxoxaeHus [Tonb3oBarers;

JU1s1 CieIyroLuX Liesield cpokom Ha 10 (JecsaTsb) et:

7.9.1. WICTI0/Tb30BaHKe TIepCOHABHBIX JaHHbIX [losib30Baresns st pabotel CepBuca;
7.9.2. unentudukaius [lonb3oBaTesisi TIpU KCIo/ib30BaHKMK CepBrca, B TOM UMC/e TPU
peructpauuu [Tons3oBarens: B CepBuce U CO3laHUN YYETHOW 3anUCH (aKKayHTa);

7.9.3. nipefiocTaBieHre [lonb3oBaresto MepcoOHaNM3MPOBaHHON HHGOpMaLUK  TpU
ucrnonb3oBaHuM CepBuCa, B TOM YMC/e B BHJe HOBOCTel, MH(OpPMaLMM O HOBBIX YC/Iyrax,
rpejijiaraeMbiX AZIMUHUCTpaLUel;

7.9.4. ocyujecTsiaeHue cBsi3u C Ilosb3oBaTesieM, B TOM u4uC/le IIyTeM HarpaB/IeHUs
yBelOM/IEHHH, 3arpoCcoB M WH(OpMAaLUM, Kacarollehcsi ucrnoab3oBaHus CepBuca, a Takxke
obpaboTka 3ampocoB ot ITosib30Bareris;

7.9.5. oripefie/ieHe  MecTa  HaxoxkaeHusi  [losmb3oBatens  fAns  obecrieyeHust
Oe3omacHOCTH,  TpejOTBpallleHUs ~ MOIIeHHWUeCTBa,  TNpeAocTaBieHuss  [losib3oBaTento
¢ynkimoHana CepBuca 1 yCIyT, COOTBETCTBYIOLMX €r0 MeCTOIO0JIOKEHHUIO;

7.9.6. MOATBEP)K/jeHWe  [OCTOBEPHOCTU W  TIOJIHOThl ~ Te€PCOHA/bHBIX  JAaHHBIX,
rpezocraBieHHbIX [losib30BaTenem;

7.9.7. ynyulieHHe KadectBa pabotel CepBuca, ypOBHsS YyJ00OCTBa MX HCIIOIb30BaHUS,
coBepiieHcTBOBaHWe CepBHca, pa3paboTka HOBBIX YCIYT U NpeyioxKeHu fyis [Tosib30oBaterns;
7.9.8. MpOBe/ieHre CTaTUCTUUYEeCKUX Y MHBIX MCC/IeJoBaHUM McTo/ib3oBaHusi CepBuca Ha
oCHOBe 00e3/TMuUeHHBIX JAHHBIX;

7.9.9. cobmozsiene  00s3aTenbHBIX  TpeOOBaHMM  3aKOHOZATeNbCTBA  PoccuiicKoi
®dejepalyu.

7.10. B pamkax npenocrasienHoro Coryacusi AZMUHUCTPALIMA NIPE0CTaBIIsIeTCs TIPaBO Ha

COBepIlIeHWe C TMEePCOHATBLHBIMU JaHHBIMU [l0/ib30BaTesnst MOOBIX AEWCTBUM BK/IOYAas, HO He


http://ufex.pro/privacy.pdf

OrpaHUuMBasiCh: COOp, CUCTeMaTU3alldi0, HAKOIUIeHWe, XpaHeHHe, yTouHeHWe (0OHOB/eHUe,
W3MEeHeHUe), WCIOb30BaHUe, Tiepefauy, o00e3/TuurMBaHue, OJIOKUDOBAHUE, YHUUTOXKEHHUE,
repefiauy MepCOHANbHBIX JAHHBIX MapTHepaM AJIMUHUCTpaLMA W APYTUM JMLAaM, a Takxe
OCYIIleCTB/IEHMe UWHBIX HeOOXOJUMBIX [eHCTBUH C TepCOHANbHBIMUA [aHHBIMU C YUeTOM
JleMCTBYIOLLIer0 3aKOHO/IaTe/bCTBa.

7.11. OO6paboTka MepcoHa/MbHBIX JaHHBIX Ilo/b30BaTesisi pas3pelnaeTcss C MPUMEHEeHHEM
CJIEAYIONINX OCHOBHBIX CIOCOOOB (HO He OrpaHWYMBAasCh WMM). XpaHEHHWe, 3alMcCh Ha
3/IeKTPOHHbIE HOCUTE/IM U UX XpaHeHHe, COCTaBJ/ieHUe MepeuHeli, MapKHpPOBKa.

7.12. O6paboTka nepcoHanbHbIX AaHHbIX [Tonb30BaTesns paspeliaeTcs 6e3 UCIIOIb30BaHUS
Cpe/iCTB aBTOMaTHU3aLMK B COOTBETCTBUH C JIeHCTBYIOLUM 3aKOHO/|aTe/IbCTBOM.
7.13. O6paboTKa TIepCOHANMBHBIX [JaHHBIX [lonb30BaTenss B paMKax HACTOSIIETO

CornaliieHysi OCyIIeCTBIIsIeTCS AJMUHUCTpaLel 6e3 MCIoIb30BaHus CPe/ICTB aBTOMaTU3aLIWH,
MOCKOJIbKY TakKue [eHCTBUSI C TepCOHAalbHbIMU [AHHBIMHM, KaK MCIO/Ib30BaHWe, YTOUHEHHeE,
pacrnpocTpaHeHue, YHUUTOXXeHWe T[epCOHalbHBbIX [aHHBIX B OTHoLIeHWH [lonb3oBaresns,
OCYLL[eCTBJISIFOTCS IPY HEIll0OCPeICTBEHHOM Y4YaCTUU YesloBeKa.

7.14. OO0paboTka repcoHanbHBIX JIaHHBIX, TIPeJoCTaB/sieMbIx [To/ib30BaTesieM B Tporjecce
vcrionb3oBaHust CepBuca B COOTBeTCTBUMM C CoralleHureM, OCYILIeCTB/sseTCsl Ha OCHOBaHWUU
nyHkra 5 vactu 1 crateu 6 PegepanbHoro 3akoHa ot 27.07.2006 r. N 152-®3 «O
TepCOHABHBIX JJAHHBIX» B CBSI3U C HEOOXOAMMOCTBIO 3aK/TFOUeHUs U ucroyiHeHus: CoralieHus,
CTOPOHOU KOTOpOro siasieTcst [Tonb3oBaTesns.

7.15. OO0OpaboTka TepCcoHa/bHBIX AAHHBIX Ilo/ib30BaTesiss B COOTBETCTBUM C HACTOSIIHM
CoriameHreM OCyIIieCTB/sieTcs: 6e3 yBelOM/IeHUs] YIIOJTHOMOUEHHOTO OpraHa I0 3alljuTe TpaB
CyObeKTOB TiepCOHA/bHBIX JAHHBIX 00paOOTKy TepCOHA/NbHBIX MJAaHHBIX B COOTBETCTBHM C
yacTero 2 cratbu 22 PepepanbHOro 3akoHa ot 27.07.2006 r. N 152-®3 «O mnepcoHaibHBIX
JlaHHBIX», TTIOCKOJIbKY:

7.15.1. oOpabaTbIBalOTCA ~ MepCOHa/MbHBbIe  JaHHble  [lo/b30oBaTesnsi,  TOy4YeHHbIe
AMUHHUCTpaLer B CBA3M C 3aK/IFOUeHHeM U UcrosHeHreM CoraiieHusi, CTOPOHOW KOTOPOro
sBisieTcs I1ob3oBaTesb, P 3TOM [1€pCOHA/IbHbIE JaHHbIe He PacIpOCTPaHSTCS, a TakKke He
TIpe/IOCTaBJISIOTCS TpeThbiM jviiaM 6e3 Corsacusi [Tosb30BaTenst ¥ UCIIO/IB3YIOTCST OMIepaTOpOM
VICKJTFOUMTEJIbHO AJ1s1 UcriofHeHrs1 CoriallleHysl U 3aK/IF0UeHUs] UHbIX 0rOBOPOB U COTJIALeHUH
c ITosb3oBaTenem;

7.15.2. nepcoHasbHble  faHHble [lonb3oBartesnsi, mMoO/ayueHHble AJMUHUCTpALUei,
obpabaTbiBarOTCsl 6€3 MCTI0/Ib30BaHMS CPE/ICTB ABTOMATHU3aL|H, TO €CTh IPU HeIoCpeICTBEHHOM
y4aCTHM uesioBeKa, B COOTBETCTBUM C B COOTBETCTBUHU C (eZieparbHbIMU 3aKOHAMH WM UHBIMHU
HOpPMAaTHBHBIMH TIPaBOBbIMU akTaMu Poccuiickoi @eiepaliuy, ycTaHaB/IMBaIOLMMU TpeOOBaHUsI
K o0ecrieueHHI0 0e301MaCHOCTU TMEPCOHANBHBIX JAHHBIX NPU UX 00pabOTKe W K COOMIOZEeHUI0
rpaB CyOBEKTOB MepCOHAIbHBIX IaHHbIX.

7.16. Hacrosimee Cornacue Ha 00paboTKy MepcOHa/NbHBIX [JaHHbIX [losib30Baress
pacripocTpaHsieT CBoe felicTBUe Ha M00yr0 Tepesady TepcoHanMbHBIX JaHHbIX [losib30BaTenst
AJIMVHHCTpAaL1H, COBEPILIEHHYIO 10 Mpe/joCTaBaeHus HacTosero Cornacus.

8. PA3PEIIEHUE CIIOPOB 1 Y/IOB/IETBOPEHVE ITPETEH3UM

8.1. Bce criopel 1 mpeTeH3uM pery/MpyrOTCS Ha OCHOBAHWHM ITIOJIOKEHWM HACTOSILLEero
CornaiieHusi, a B cjlyyae UX He yperyJIMpOBaHuUsl — B MOPsJKe, YCTaHOBJIEHHOM [IeHCTBYIOIIMM
3aKOHO/IaTe/IbCTBOM.



8.2. JIroObie BOTIPOCHI, KOMMEHTapUU U WHasi KoppecrnoHAeHws [1o/ib30BaTesisi JODKHBI
HArpaB/sSTbCSl AZMUHHUCTPA[UM IIyTeM OTHPABKU 3JIEKTPOHHOTO COOOIIeHUs criocobamu,
TIpelyCMOTPeHHBIMH B HacTosieM CorJiaiieHnu /i1t oOMeHa yBeJOM/IeHUsIMA, COOOILeHNUIMH U
JOKyMeHTaMy. AJIMUHUCTpallisi He HeCeT OTBeTCTBeHHOCTM U He rapaHTHUpyeT OTBeT Ha
3ampoCkl, BOTIPOCHI, TIPeAIOKEHUs] U MHYI0 MH(OPMALMIO, HarpaB/ieHHbIe eMy JIFOObIM ApyruM
CrIoco0oM.

8.3. Bosnukive B cBaA3uM ¢ HacrosAwuM CorviaiieHreM IpeTeH3UM HarpaBJIsioTCs
AJMUHHCTpAIMU TTyTeM OTIPaBKU 3JIEKTPOHHOTO CO001eHUs criocobamu, rpeayCMOTpPeHHbIMA
B HacrosiieM CornaiieHdd s oOMeHa YBeZOM/IEHUSIMM, COOOIIEHUSIMM U [JOKYMeHTaMHu.
AnmMuHKCcTpauysi obsisyercss B TeueHue 10 (fecsatw) pabouux [JHeH pacCMOTpPeTb [JaHHYIO
TpeTeH3ul0, TpU HeoOXOJWMOCTH HarpaBUB TMCbMO C M37I0)KEHHWeM CBOel TMO3ULMK 110
yKa3aHHOMY B IpeTeH3UH aZipecy 3/IeKTPOHHOM moutel. [Ipu 3ToM npetensuu Ilonb3oBaresnen,
KOTOPBIX He TpeJiCTaB/sIeTCs BO3SMOKHBIM M/IeHTU(ULMPOBaTh Ha OCHOBE Mpe/0CTaBIeHHbIX UM
IIpY perucTpalyy JaHHbIX (B TOM 4YMC/Ie aHOHHMHble IIpeTeH3UM), AJMUHMUCTpaLysl He
paccmarpuBaer. B ciydae e Ilosb3oBarenb He coryiaceH C MOTUBAMM, IPUBe/IeHHBIMU
AZMYHUCTpalLiell B OTBeTe Ha IpPeTeH3HIo, MpoLielypa ee yperyJupoBaHUsl MOBTOPSIeTCsl MpU
NIOMOLL{M HarpaB/IeHUs MOTMBHMPOBAaHHOIO oTBeTa Ilosib30BaTesnss ¢ UCI0/Ib30BaHUEM I10UYTOBOM
CBSI3Y, @ UMEHHO 3aKa3HbIM ITMCBMOM C yBeJOM/IeHHeM. B ciiyyae HeBO3MOXXHOCTH pa3pelleHus
TIpeTeH3UU TIyTeM IeperoBOpOB, CIIOP pas3pellaeTcs B Cy/eOHOM TOpsiJKe B COOTBETCTBUU C
HacroAwmm CoranieHyvem.

8.4. ITonb3oBaTesib ¥ AJMUHWCTpPAL[AS COTJIAIIAKOTCS, UYTO TIPU  HEBO3MOXKHOCTH
paspellieHUss CIIOPOB, BO3HUKIIMX B CBA3M C Hacrosammm CorviallieHyeM, IyTeM I[1eperoBOpoB
TaKye CIIOpbI pa3pelarTcs CTOPOHAMM 10 HOpMaM POCCHUMCKOIO Y MeXAYHapOAHOIO IpaBa U
paccMaTpUBarOTCA:

- B Ilerporpagckuii paiioHHbii cyn r. Caskr-Iletepbypra — Mo ucKaM C ydacThem
[Monb3oBareneid — (u3MUeCKUX JIML B KaueCcTBe OTBETUMKOB; B Cyjle, ONpeJessieMOM B
COOTBETCTBUU C 3aKOHO/|aTeSbCTBOM, — IO MCKaM ¢ ydacTveM Ilonb3oBareneili — (pusnueckux
JIUL] B KayeCTBe MCTL[OB I10 MCKaM O 3alljiTe MpaB noTpeburesne;

- B Apbutpaxssiii cyz r. CaHkT-IleTepOypra v JIeHUHrpagCcKoil 06s1acTi — MO0 MCKaM C
yuactueMm Ilonb30BaTenell — IOpUAMYECKUX UL U MHAUBUAYaIbHBIX MpeANpUHUMATe/eN Kak B
KauecTBe UCTLIOB, TaK U B KaUeCTBe OTBETUUKOB.

9. CPOK JIEVICTBUS COIJIAIIIEHUA

9.1. Hacrosiee Cornawenue 3akmoyaercs Mexay CTOpoHaMM Ha HeoIlpejereHHbIN
CPOK.

10. YBEJOMJIEHUA 1 COOBIIEHWSA, OBMEH JOKYMEHTAMUA

10.1. Bce noKyMeHTBI, yBeJOM/IeHHsI U COOOIIIeHUs] B paMKax HacTosiijero CormaiieHus, B
TOM UMCJie CBsi3aHHbIe C ero W3MeHeHHeM WM pacTOpyKeHHeM, JI0JDKHBI HarpaB/sAThCS MO0 B
NMUCbMeHHOW (opMe B BHe OYMa)kKHOTO [JOKyYMeHTa, MO0 3/1eKTPOHHOUW (opme criocobamu,
MO3BOJIAIOIIMMY yCTaHOBUTH CTOPOHY, OT KOTOPOUW UCXOUT yBeJoMieHre. B yacTHOCTH, yTeM
OTIPAaBKM 3JIEKTPOHHOTO COOOIIIeHHsT Ha COOTBETCTBYHOIIUH a/[peC 3/IEKTPOHHOM ITOUThI, TyTeM
OTIPaBKU 3JIEKTPOHHOTO COOOIIeHHsI uepe3 MecCeH/Kep WM myTeM B3aumojeictBusi CTOpOH
rocpejCcTBOM AKKayHTa.



10.2. JIrobo¥i [JOKyMeHT, yBeJoMJyIeHHe WM COooOIIeHre B MUCbMEHHOW ¢opme B BHfe
OyMa)kHOTO [JOKyMeHTa, Harpasisemoe ofHoW u3 CtopoH ppyroii CTopoHe, uMeeT
IOPU/IMYECKYIO CHIy TOJILKO B TOM C/Iy4ae, eC/IM OHO HalpaBJ/ieHO [0 aJpecy, YKa3aHHOMY B
Hacrosmem Cornamennn wid AxkayHTe Ilosnb3oBarens. [IOKyMeHT, yBeJOMJIeHUE WU
coolijeHre MOXKeT ObITh BpPYYeHO JMYHO W/IM HarpaB/ieHO 3aKa3HbIM MHUCbMOM U Oyger
CUUTATHCS T10/TyYeHHbIM:

- TIpY BPYUY€HUH JIMYHO — Ha JlaTy BPYUYeHUsl;

- MpU  OTMpaBKe 3aKa3HbIM IMMCBMOM — Ha [aTy, yKa3aHHYI0 B KBUTaHIUH,
TO/ITBEP>K/IAI0II[el T0CTaBKy COOTBETCTBYIOIIEr0 MOYTOBOTO OTITPABJ/IeHNSI OpraHU3aliueil CBSI3u.
10.3. JIroboi1 IOKyMeHT, yBeJOMJieHWe WM cooOllleHHe B 3/1eKTPOHHOW ¢dopme B BUje

3JIEKTPOHHOTO /IOKYMEeHTa WM 3JIEKTPOHHOTO COOOIIeHMs, Harpa/sieMoe ofHoW u3 CTOpOH
apyroit CTOpoHe, UMeeT FOPUANUECKYIO0 CUTY TOJBKO B TOM CJIyuae, eC/ii OHO JTMO0 HarpaB/ieHO
Ha COOTBETCTBYIOIIMW aJpec 3JIeKTPOHHOM TouThl mnojyvatomied CTopoHbl € ajpeca
3/IeKTPOHHOM TOUTHI OTIpaBssitoileid CTOpOHbI, yKa3aHHble B HacTosiieM CorjaiieHrud Wiu B
AxkayHTe, 100 HarpaBieHO Jpyroii CTOpOHe C TOMOILBI0 MeCCeH/pKepa WM TOCpPeICTBOM
AKKayHTa.

10.4. IIpu mepefaue JOKYMEHTOB, YBeJOMJIEHHN WM COOOIEHWM B BH/e 37€KTPOHHBIX
dalinoB A/ TOATBEP)KJEHUS] UX ayTeHTUUHOCTU MOXXeT MCIO0/b30BaThCsl 3HaueHue
KoHTponbHON CyMMBbI B OTZAEIHHOM TEKCTOBOM COOOIEHWM W/IW OT/ebHOM 3/IeKTPOHHOM
¢aiine, COMpoBOXK/jarOIleM OCHOBHOM (paids.

10.5. Onsa ueneit Hactosijero CoraiieHusi JOKYMeHT, yYBeJoM/IeHHe Wid cooOieHre B
3/IeKTPOHHOM (hopMe, HaripaB/ieHHble ofHOVW CTOPOHOU C ee azipeca 3JIeKTPOHHOM TOUTHI Ha
aZipec 3/1eKTPOHHOU MOYTHI pyro CTOPOHBI CUMTAKOTCS MTOAMUCAHHBIMUA MPOCTOU 3/IEKTPOHHOU
MOJMNMCHI0, KOTOpasi MOoATBep)KJaeT (akT (OpPMHUPOBaHUs 371eKTPOHHOW TMOAMMCH KOHKPeTHOM
CropoHoii camuM (aKTOM HaripaB/ieHHsl 3/IEKTPOHHOTO [JJOKYMEHTa, YBeJOM/IeHUS] WU
Coo011eHusI C ee aZipeca 3/1eKTPOHHOM MOYTHI.

10.6. Insa ueneit Hactosiero CorarieHusi JOKYMEHT, YBeJOM/IeHHe Wi cooOIrieHre B
3/IEKTPOHHOUM ¢opme, HampaBieHHble ofHOM CtopoHoi Jpyroi CTOpPOHe C TOMOIIbIO
MeCCeH/Kepa WM MOoCpeJCTBOM AKKayHTa CUMTArOTCS MOANMCAHHBIMHU NPOCTOW 3/IEKTPOHHOU
MOJNMCBIO, KOTOpasi MoATBepXAaeT (akT (JOPpMHUPOBAHUS 37€KTPOHHOM MOZJIMCH KOHKPETHOU
CropoHOoil camMuM (DaKTOM HarpaB/ieHUs] 3/IeKTPOHHOTO [JOKYMeHTa, yBeJOMJIeHUs WIu
co00I11IeHus C IOMOIIIBbI0 MeCCeH Kepa WK MoCcpeicTBOM AKKayHTa.

10.7. JIroboli TOKyMeHT, yBeJJOM/IEHHe WK COOOIIieHre B 3/IeKTPOHHOM (hopMe cuuTaeTcs
MO/INMCaHHBIM TPOCTOM 3/IEKTPOHHOW MNOANMCbI0 CTOPOHBI MPHU BBINOIHEHWH B TOM 4YHC/IE
OJIHOTO U3 CJIeAYIOLUX YCIOBUM:

- MpocTasi 3/IeKTPOHHAsl TMOJAINKCh B BUJle YKa3aHUsl Ha aJpec 3/1eKTPOHHOW IOUTHI
OTIIpaBUTeJIsl, €ro WJeHTU(PHUKaTopa B MeCCeH/pKepe WM AKKayHTe COZEpXXUTCI B CaMOM
3/IEKTPOHHOM [JOKYMeHTe, YBeJJOM/IeHU! WJTH COOOILeHUH;

- K/IIOU TIPOCTOM 3/IEKTPOHHOM TOJIMCH B BHJE JIOTWHA U MapoJisi OTHpaBUTeNs] OT
MH(GOPMAalLlMOHHON CHCTeMbl OrepaTtopa YCAyr 3/7eKTPOHHOM TOUThl, MeCCeH/pKepa WU
AKkayHTa TIpUMEHsIeTCSI B COOTBETCTBUM C MpaBW/IaMH, YCTAaHOBIEHHBIMU OMepaTOPOM TaKHUX
YCJIYT ¥ B OTIIPaBJIEHHOM 3/IEKTPOHHOM ZIOKyMeHTe, YBeZIOM/IEHUH WJTH COOOIIIEHUH COZEeP>KUTCS
vHpOpMaLMsi, yKa3blBarolljas Ha JIMI[0, OT MMeHH KOTOpPOro ObLI OTIIpaB/ieH 3/1eKTPOHHBIM
JIOKYMEHT, YBeJJOMJIeHHe WJTH COODIIeHHe.

10.8. JIroboit  OKyMeHT, yBeJOoMJieHWe WM cooOIleHWe B 37eKTPOHHOW  (opwme,
MOJANUCAHHbIE TIPOCTOM 3/1€KTPOHHOW MOJANWCHI0 Harpap/sitomed ero CTOPOHBI, TTPU3HAKOTCS



3JIEKTPOHHBIM ~ [JOKYMEHTOM, paBHO3HAUHBIM  JIOKYMEHTY Ha OyMa)kHOM HOCHUTeJIe,
TIOANMCAHHOMY COOCTBEHHOPYYHOM TO/ITTUCHI0 COOTBETCTBYIOIIeH CTOPOHBI.

10.9. Kaxpmass n3 CTopoH 00si3yercsi cob/roiaTh KOH(PHUIEHIIMATBHOCTh K/TF0Ua TMPOCTOM
3JIEKTPOHHOM TOYTHI B BH/Ie JIOTMHA U TIapoJisi OT MH(POPMAaL[MOHHOW CUCTEMBI OrlepaTopa yCIyTr
5/IEKTPOHHOM TOYThI, MecCeH/pkepa Wi AKKayHTa. B c/lyyae HeCaHKLIMOHMPOBAHHOIO JOCTYIIA
K YKa3aHHBIM JIOTHHY W TIapOJII0, UX yTPAThl UM PacKPBITHS TpeTbuM juijaMm CTopoHa ob0si3aHa
He3aMeJJIUTeIbHO COo00ImUTh 00 3ToM fpyroii CTOPOHe U TIPUHSTH Mephl TI0 BOCCTAHOBJIEHUIO
Jl0CTyTa W/UIM 3aMeHe JIOTHHA U MapoJisi.

10.10. YkaszaHHble Bblllle mnpaBusia CTOPOHBI INPU3HAIOT COIVIALLIEHWeM MeXAYy HHUMHU, Kak
MeX/ly ydyaCTHUKaMH 371eKTPOHHOTO B3aMMO/IEMCTBUS, yCTaHaB/MBarollee Cayyau MpU3HAHUSA
3JIEKTPOHHBIX [JOKYMEHTOB, TMO/IMCAHHBIX TPOCTOM 3/IeKTPOHHOM TMOJMMUCHI0, paBHO3HAYHBIMU
JIOKyMeHTaM Ha OyMa)kHbIX HOCUTeJISIX, TIOATMCAaHHBIM COOCTBEHHOPYYHOM MO/ATHCHIO.

10.11. [paBuna, ompejiesieHHble BbIlle [Jjii OOMeHa [OKyMeHTaMH, yBeJOMJIEHUsSMHU WU
Co0OIIIeHUSIMU B 3/IEKTPOHHOU (popme yepe3 AKKAyHT ZIeMCTBYIOT B OTHOIIIEHWH TaKOTO Criocoba
obmeHa ¢ yyeToM (yHKIMOHa/Ma AKKayHTa.

10.12. YkasaHHble Bbillle npaBuia CTOPOHBI MPU3HAKOT COIJIALLIEHWEM MeXJy HUMH, Kak
MeX/ly yuyaCTHUKaMH 3/1eKTPOHHOTO B3aMMO/IeMCTBUS, yCTaHAaB/MBarollee Cayyau MpU3HAHUS
3/IeKTPOHHBIX /I0KYMEHTOB, MOAMUCAHHBIX MPOCTON 371€KTPOHHOW MOAMMCHI0, PaBHO3HAUHBIMU
JIOKyMeHTaM Ha OyMa)kKHbIX HOCUTeJISIX, TIOATMCAaHHBIM COOCTBEHHOPYYHOM MO/THCHIO.

11. JOITIO/IHUTEJ/IBHBIE Y CJ/IOBUSA

11.1. [HencrByromas pepakius Hacrosero CorsaileHus pasMelaeTcs B ceTu VIHTepHer
Ha Be0-caiiTe AZMUHHCTpALMHY TI0 afpecy: http://ufex.pro/terms.pdf.
11.2. AZIMUHHCTpaLMsl OCTaB/sieT 3a co0ol IMpaBO B OJHOCTODOHHEM Topsifke u 6e3

rpeiBapuUTe/IbHOTO yBesoM/ieHus1 [losib30Bartesnield uaMeHsTh ycioBust CoriaiieHusi, pa3MeCcTUB
NMpU  3TOM  OKOHUaTeqbHyl0  Bepcuro  CorjameHwss Ha  Beb-caiite 1O azipecy:
http://ufex.pro/terms.pdf 3a 10 (gecsTb) gHEH A0 BCTyIIeHUs u3MeHeHUM B cumy. [TonoxxeHus
HOoBOM  pegakiuu  CorvialieHus  CTaHOBATCS — 00si3aTeNbHBIMM  JII1  BCeX  paHee
3apeructpupoBaBiuxcs [Tonb3oBaresneii CepBuca C JaThbl ero BCTYIIEHHUS B CUITY.

11.3. [Tonb3oBaTens MOATBEp)KJaeT, UTO O3HAKOMWICI CO BCeMM ITIOJIO’KeHUSIMU
CornaiiieHusi, TOHUMaeT ¥ IPUHUMAET UX.

11.4. [Tonp30BaTeb 06s3yeTcs UCoab30BaTh CepBUC JO0OPOCOBECTHO U Pa3yMHO.

11.5. [Mopnexxalum npUMeHeHUIO K HacTosijeMy CorialeHur0 TIIpaBOM  SIBJISI€TCS

pOoCcHUiicKoe MpaBo.
12. PEKBU3UTHI

00O «KpegoKo», OI'PH 1187847062138, MHH 7813608060, KIIIT 781301001

Appec: 197046, r. Caskr-ITetepOypr, yi. Bonbias [Tocazackas, a. 9/5, iut. A, mom. 1H, od. 20
OnekTpoHHas nouTta: info@ufex.pro

KoHTakTHbIN Tene(oH:
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